
133 

 

DAFTAR PUSTAKA 

 

 

Alessandri, G., Borgogni, L., Consiglio, C., & Mitidieri, G. (2018). Psychometric 

properties of the Italian version of the Psychological Capital Questionnaire. 

International Journal of Selection and Assessment, 23(2), 149–159. 

https://doi.org/10.1111/ijsa.12103 

Al Mehrzi, N., & Singh, S. K. (2019). Employee engagement and organizational 

performance: Evidence from the public sector. International Journal of 

Productivity and Performance Management, 68(3), 519–539. 

https://doi.org/10.1108/IJPPM-08-2018-0300 

Allen, T. D., Johnson, R. C., Kiburz, K. M., & Shockley, K. M. (2020). Work–

family conflict and flexible work arrangements: Deconstructing flexibility. 

Personnel Psychology, 73(1), 1–39. 

Apriyanti, H. (2023). Sistem informasi penilaian kinerja pegawai berbasis web di 

Polda Jambi. Jurnal Manajemen Sistem Informasi, 8(1), 94–104. 

Arnold, K. A. (2017). Transformational leadership and employee psychological 

well-being: A review and directions for future research. Journal of 

Occupational Health Psychology, 22(3), 381–393. 

https://doi.org/10.1037/ocp0000062 

Arnold, K. A., Turner, N., Barling, J., Kelloway, E. K., & McKee, M. C. (2007). 

Transformational leadership and psychological well-being: The mediating 

role of meaningful work. Journal of Occupational Health Psychology, 

12(3), 193–203. https://doi.org/10.1037/1076-8998.12.3.193 

Avolio, B. J. (1994). Improving organizational effectiveness through 

transformational leadership. Sage Publications. 

Avolio, B. J., & Bass, B. M. (2004). Multifactor leadership questionnaire: Manual 

and sampler set (3rd ed.). Mind Garden. 

Avolio, B. J., Zhu, W., Koh, W., & Bhatia, P. (2004). Transformational leadership 

and organizational commitment: Mediating role of psychological 

empowerment and moderating role of structural distance. Journal of 

Organizational Behavior, 25(8), 951–968. https://doi.org/10.1002/job.283 

Bailey, C., Madden, A., Alfes, K., & Fletcher, L. (2017). The meaning, antecedents 

and outcomes of employee engagement: A narrative synthesis. 

International Journal of Management Reviews, 19(1), 31–53. 

https://doi.org/10.1111/ijmr.12077 

Bakker, A. B., & Demerouti, E. (2017). Job demands-resources theory: Taking 

stock and looking forward. Journal of Occupational Health Psychology, 

22(3), 273–285. https://doi.org/10.1037/ocp0000056 

Bandura, A. (1997). Self-efficacy: The exercise of control. W. H. Freeman and 

Company. 

Bass, B. M. (1985). Leadership and performance beyond expectations. Free Press. 

Bass, B. M. (1990). From transactional to transformational leadership: Learning to 

share the vision. Organizational Dynamics, 18(3), 19–31. 

https://doi.org/10.1016/0090-2616(90)90061-S 



134 

 

 

 

Bass, B. M., & Avolio, B. J. (1994). Improving organizational effectiveness 

through transformational leadership. Sage Publications. 

Bass, B. M., & Riggio, R. E. (2006). Transformational leadership (2nd ed.). 

Lawrence Erlbaum Associates. 

Beehr, T. A., & Newman, J. E. (1998). Job stress, employee health, and 

organizational effectiveness: A facet analysis, model, and literature review. 

Personnel Psychology, 31(4), 665–699. https://doi.org/10.1111/j.1744-

6570.1978.tb02118.x 

Beutell, N. J. (1985). Work schedule, work schedule control and satisfaction in 

relation to work-family conflict, work-role conflict, and family-role 

conflict. Journal of Behavioral and Applied Management, 1(1), 1–15. 

Breevaart, K., Bakker, A., Hetland, J., Demerouti, E., Olsen, O. K., & Espevik, R. 

(2014). Daily transactional and transformational leadership and daily 

employee engagement. Journal of Occupational and Organizational 

Psychology, 87(1), 138–157. https://doi.org/10.1111/joop.12041 

Carasco-Saul, M., Kim, W., & Kim, T. (2015). Leadership and employee 

engagement: Proposing research agendas through a review of literature. 

Human Resource Development Review, 14(1), 38–63. 

https://doi.org/10.1177/1534484314560406 

Carlson, D. S., Kacmar, K. M., & Williams, L. J. (2000). Construction and initial 

validation of a multidimensional measure of work–family conflict. Journal 

of Vocational Behavior, 56(2), 249–276. 

Chandler, A. D. (1962). Strategy and structure: Chapters in the history of the 

industrial enterprise. MIT Press. 

Chaudhary, R. (2020). Green human resource management and employee green 

behavior: An empirical analysis. Corporate Social Responsibility and 

Environmental Management, 27(2), 630–641. 

https://doi.org/10.1002/csr.1827 

Chen, G., Gully, S. M., & Eden, D. (2001). Validation of a new general self-efficacy 

scale. Organizational Research Methods, 4(1), 62–83. 

Chou, P. F., Huang, H. J., & Lin, Y. C. (2013). Transformational leadership and 

team performance: The mediating roles of cognitive trust and collective 

efficacy. SAGE Open, 3(3), 1–10. 

https://doi.org/10.1177/2158244013497027 

Christian, M. S., Garza, A. S., & Slaughter, J. E. (2011). Work engagement: A 

quantitative review and test of its relations with task and contextual 

performance. Personnel Psychology, 64(1), 89–136. 

https://doi.org/10.1111/j.1744-6570.2010.01203.x 

Colquitt, J. A., LePine, J. A., & Wesson, M. J. (2019). Organizational behavior: 

Improving performance and commitment in the workplace (6th ed.). 

McGraw-Hill Education. 

Decuypere, A., & Schaufeli, W. (2020). Leadership and work engagement: 

Exploring explanatory mechanisms. German Journal of Human Resource 

Management, 34(1), 69–95. https://doi.org/10.1177/2397002219892197 

Dvir, T., Eden, D., Avolio, B. J., & Shamir, B. (2002). Impact of transformational 

leadership on follower development and performance: A field experiment. 



135 

 

 

 

Academy of Management Journal, 45(4), 735–744. 

https://doi.org/10.5465/3069307 

Fadli, M. R. (2021). Memahami desain metode penelitian kualitatif. Humanika, 

Kajian Ilmiah Mata Kuliah Umum, 21(1), 33–54. 

Ganster, D. C., & Rosen, C. C. (2013). Work stress and employee health: A 

multidisciplinary review. Journal of Management, 39(5), 1085–1122. 

https://doi.org/10.1177/0149206313475815 

Ghozali, I. (2021). Aplikasi analisis multivariate dengan program IBM SPSS 26 

(Edisi 10). Badan Penerbit Universitas Diponegoro. 

Gilboa, S., Shirom, A., Fried, Y., & Cooper, C. (2008). A meta-analysis of work 

demand stressors and job performance: Examining main and moderating 

effects. Personnel Psychology, 61(2), 227–271. 

https://doi.org/10.1111/j.1744-6570.2008.00113.x 

Gong, Y., Huang, J. C., & Farh, J. L. (2009). Employee learning orientation, 

transformational leadership, and employee creativity: The mediating role 

of employee creative self-efficacy. Academy of Management Journal, 

52(4), 765–778. https://doi.org/10.5465/amj.2009.43670890 

Goni, G. H., Manoppo, W. S., & Rogahang, J. J. (2021). Pengaruh motivasi kerja 

terhadap peningkatan kinerja karyawan pada PT. Bank Rakyat Indonesia 

Cabang Tahuna. Productivity, 2(4), 330–335. 

Grether, T., Sowden, P. T., Astle, A. T., Howard, E. E., & Jolles, D. D. (2022). A 

systematic review of the relationship between occupational self-efficacy 

and job performance. Journal of Occupational and Organizational 

Psychology, 95(2), 299–331. https://doi.org/10.1111/joop.12379 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data 

analysis (8th ed.). Cengage Learning. 

Hannah, S. T., Avolio, B. J., Luthans, F., & Harms, P. D. (2008). Leadership 

efficacy: Review and future directions. The Leadership Quarterly, 19(6), 

669–692. https://doi.org/10.1016/j.leaqua.2008.09.007 

Handoyo, A. W. (2017). Pengaruh employee engagement terhadap kinerja 

karyawan. Jurnal Manajemen Bisnis, 12(1). 

Harms, P. D., Credé, M., Tynan, M., Leon, M., & Jeung, W. (2017). Leadership 

and stress: A meta-analytic review. The Leadership Quarterly, 28(1), 178–

194. https://doi.org/10.1016/j.leaqua.2016.10.006 

Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business-unit-level 

relationship between employee satisfaction, employee engagement, and 

business outcomes: A meta-analysis. Journal of Applied Psychology, 87(2), 

268–279. https://doi.org/10.1037/0021-9010.87.2.268 

Hasibuan, M. S. P. (2016). Manajemen sumber daya manusia. Bumi Aksara. 

Hasibuan, M. S. P. (2017). Organisasi dan motivasi: Dasar peningkatan 

produktivitas. Bumi Aksara. 

Hoffman, B. J., & Jones, L. M. (2005). Leadership, collective personality, and 

performance. Journal of Applied Psychology, 90(3), 509–522. 

https://doi.org/10.1037/0021-9010.90.3.509 

Irmawati, I. (2024). Pengaruh konflik kerja keluarga terhadap kinerja karyawan. 

Jurnal Manajemen Indonesia, 14(1), 22–34. 



136 

 

 

 

Jacob, M. (2013). Kepemimpinan dalam organisasi modern. Jurnal Kepemimpinan 

Strategis, 8(2), 75–89. 

Jerusalem, M., & Schwarzer, R. (1995). Generalized self-efficacy scale. In J. 

Weinman, S. Wright, & M. Johnston (Eds.), Measures in health 

psychology: A user's portfolio. NFER-NELSON. 

Judge, T. A., & Bono, J. E. (2001). Relationship of core self-evaluations traits—

self-esteem, generalized self-efficacy, locus of control, and emotional 

stability—with job satisfaction and job performance: A meta-analysis. 

Journal of Applied Psychology, 86(1), 80–92. 

https://doi.org/10.1037/0021-9010.86.1.80 

Judge, T. A., Jackson, C. L., Shaw, J. C., Scott, B. A., & Rich, B. L. (2007). Self-

efficacy and work-related performance: The integral role of individual 

differences. Journal of Applied Psychology, 92(1), 107–127. 

https://doi.org/10.1037/0021-9010.92.1.107 

Kahn, W. A. (1990). Psychological conditions of personal engagement and 

disengagement at work. Academy of Management Journal, 33(4), 692–724. 

Kaplan, R. S., & Norton, D. P. (2008). The execution premium: Linking strategy 

to operations for competitive advantage. Harvard Business Press. 

Karatepe, O. M., & Olugbade, O. A. (2020). The effects of self-efficacy and work 

engagement on job performance: The mediating role of job satisfaction. 

International Journal of Hospitality Management, 89, 102612. 

https://doi.org/10.1016/j.ijhm.2020.102612 

Kark, R., & Shamir, B. (2013). The dual effect of transformational leadership: 

Priming relational and collective selves and further effects on followers. In 

B. J. Avolio & F. J. Yammarino (Eds.), Transformational and charismatic 

leadership: The road ahead (pp. 77–101). Emerald Group Publishing 

Limited. 

Kasmir. (2014). Bank dan lembaga keuangan lainnya (Edisi Revisi). RajaGrafindo 

Persada. 

Khan, M. J., Ismail, F. B., Hussain, D., & Alghazali, B. M. (2020). The role of 

transformational leadership in enhancing employee performance: The 

mediating role of intrinsic motivation. Journal of Innovation & Knowledge, 

5(3), 219–228. https://doi.org/10.1016/j.jik.2020.01.004 

Knight, C., Patterson, M., & Dawson, J. (2017). Building work engagement: A 

systematic review and meta-analysis investigating the effectiveness of 

work engagement interventions. Journal of Organizational Behavior, 38(6), 

792–812. https://doi.org/10.1002/job.2167 

Kotter, J. P. (2012). Leading change. Harvard Business Review Press. 

Kuncoro, M. (2018). Perencanaan daerah: Bagaimana membangun ekonomi lokal, 

kota, dan kawasan? Salemba Empat. 

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. Springer 

Publishing Company. 

LePine, J. A., Podsakoff, N. P., & LePine, M. A. (2005). A meta-analytic test of the 

challenge stressor–hindrance stressor framework: An explanation for 

inconsistent relationships among stressors and performance. Academy of 



137 

 

 

 

Management Journal, 48(5), 764–775. 

https://doi.org/10.5465/amj.2005.18803921 

Li, C., Zhao, H., & Begley, T. M. (2015). Transformational leadership dimensions 

and employee creativity in China: A cross-level analysis. Journal of 

Business Research, 68(6), 1149–1156. 

https://doi.org/10.1016/j.jbusres.2014.11.009 

Liu, D., Liao, H., & Loi, R. (2012). The dark side of leadership: A three-level 

investigation of the cascading effect of abusive supervision on employee 

creativity. Academy of Management Journal, 55(5), 1187–1212. 

https://doi.org/10.5465/amj.2010.0400 

Luthans, F. (2011). Organizational behavior: An evidence-based approach (12th 

ed.). McGraw-Hill/Irwin. 

Luthans, F., Youssef-Morgan, C. M., & Avolio, B. J. (2015). Psychological capital 

and beyond. Oxford University Press. 

Lyons, J. B., & Schneider, T. R. (2009). The effects of leadership style on stress 

outcomes. The Leadership Quarterly, 20(5), 737–748. 

https://doi.org/10.1016/j.leaqua.2009.06.010 

Macey, W. H., & Schneider, B. (2008). The meaning of employee engagement. 

Industrial and Organizational Psychology, 1(1), 3–30. 

https://doi.org/10.1111/j.1754-9434.2007.0002.x 

Mangkunegara, A. A. A. P. (2015). Manajemen sumber daya manusia perusahaan. 

Remaja Rosdakarya. 

Marson, M., & Saparso, A. (2019). Analisis kinerja keuangan Perusahaan Daerah 

Air Minum (PDAM) di Indonesia. Jurnal Riset Akuntansi dan Keuangan, 

7(2), 221–234. 

Mazzetti, G., Robledo, E., Vignoli, M., Topa, G., Guglielmi, D., & Schaufeli, W. 

B. (2021). Work engagement: A meta-analysis using the job demands–

resources model. Psychological Reports, 124(6), 1–38. 

https://doi.org/10.1177/00332941211051988 

Mitchell, T. R. (1992). Motivation: New directions for theory, research, and 

practice. Academy of Management Review, 7(1), 80–88. 

Mursid, A. (2021). Pengaruh kepemimpinan transformasional terhadap kinerja 

karyawan. Jurnal Ilmu Manajemen Terapan, 3(1), 11–19. 

Newman, A., Donohue, R., & Eva, N. (2017). Psychological safety: A systematic 

review of the literature. Human Resource Management Review, 27(3), 

521–535. https://doi.org/10.1016/j.hrmr.2017.01.001 

Nguyen, T. T., Mia, L., Winata, L., & Chong, V. K. (2017). Effect of 

transformational-leadership style and management control system on 

managerial performance. Journal of Business Research, 70, 202–213. 

https://doi.org/10.1016/j.jbusres.2016.08.018 

Nielsen, K., Randall, R., Yarker, J., & Brenner, S. O. (2008). The effects of 

transformational leadership on followers' perceived work characteristics 

and psychological well-being: A longitudinal study. Work & Stress, 22(1), 

16–32. https://doi.org/10.1080/02678370801979430 

Northouse, P. G. (2016). Leadership: Theory and practice (7th ed.). Sage 

Publications. 



138 

 

 

 

Onyishi, I. E., Enwereuzor, I. K., Ituma, A. N., & Omenugha, K. A. (2021). The 

mediating role of perceived organizational support in the relationship 

between transformational leadership and work engagement: A survey of 

Nigerian civil servants. Career Development International, 26(1), 73–92. 

https://doi.org/10.1108/CDI-02-2020-0033 

Osborne, D., & Gaebler, T. (1992). Reinventing government: How the 

entrepreneurial spirit is transforming the public sector. Addison-Wesley. 

Otoritas Jasa Keuangan. (2020). Statistik perbankan Indonesia 2020. OJK. 

Parker, S. L., Jimmieson, N. L., & Amiot, C. E. (2013). Self-determination, control, 

and reactions to changes in workload: A work simulation. Journal of 

Occupational Health Psychology, 18(2), 173–190. 

https://doi.org/10.1037/a0031803 

Peccei, R., Van De Voorde, K., & Van Veldhoven, M. (2013). HRM, well-being 

and performance: A theoretical and empirical review. In J. Paauwe, D. E. 

Guest, & P. M. Wright (Eds.), HRM and performance: Achievements and 

challenges (pp. 15–46). Wiley. 

Peraturan Otoritas Jasa Keuangan Nomor 20/POJK.03/2014 tentang Bank 

Perkreditan Rakyat. 

Perry, J. L., & Wise, L. R. (1990). The motivational bases of public service. Public 

Administration Review, 50(3), 367–373. https://doi.org/10.2307/976618 

Porter, M. E. (1985). Competitive advantage: Creating and sustaining superior 

performance. Free Press. 

Rivai, V. (2018). Manajemen sumber daya manusia untuk perusahaan. PT 

RajaGrafindo Persada. 

Rivai, V., Basri, A. F. M., Sagala, E. J., & Veithzal, A. P. (2013). Commercial bank 

management: Manajemen perbankan dari teori ke praktik. RajaGrafindo 

Persada. 

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior (17th ed.). Pearson 

Education. 

Robinson, D., Perryman, S., & Hayday, S. (2004). The drivers of employee 

engagement. Institute for Employment Studies. 

Saks, A. M. (2006). Antecedents and consequences of employee engagement. 

Journal of Managerial Psychology, 21(7), 600–619. 

https://doi.org/10.1108/02683940610690169 

Sari, R. N. (2022). Self-efficacy dan disiplin kerja pegawai. Jurnal Psikologi 

Terapan, 10(1), 45–55. 

Schaubroeck, J., Lam, S. S., & Cha, S. E. (2007). Embracing transformational 

leadership: Team values and the impact of leader behavior on team 

performance. Journal of Applied Psychology, 92(4), 1020–1030. 

https://doi.org/10.1037/0021-9010.92.4.1020 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their 

relationship with burnout and engagement: A multi-sample study. Journal 

of Organizational Behavior, 25(3), 293–315. 

https://doi.org/10.1002/job.248 

Schaufeli, W. B., & Bakker, A. B. (2010). Defining and measuring work 

engagement: Bringing clarity to the concept. In A. B. Bakker & M. P. Leiter 



139 

 

 

 

(Eds.), Work engagement: A handbook of essential theory and research (pp. 

10–24). Psychology Press. 

Schaufeli, W. B., Salanova, M., González-Romá, V., & Bakker, A. B. (2002). The 

measurement of engagement and burnout: A two sample confirmatory 

factor analytic approach. Journal of Happiness Studies, 3(1), 71–92. 

https://doi.org/10.1023/A:1015630930326 

Schmitt, A., Den Hartog, D. N., & Belschak, F. D. (2016). Transformational 

leadership and proactive work behaviour: A moderated mediation model 

including work engagement and job strain. Journal of Occupational and 

Organizational Psychology, 89(3), 588–610. 

https://doi.org/10.1111/joop.12143 

Schmitt, M., Zacher, H., & Frese, M. (2012). The buffering effect of selection, 

optimization, and compensation strategy use on the relationship between 

problem solving demands and occupational well-being: A daily diary study. 

Journal of Occupational Health Psychology, 17(2), 139–149. 

https://doi.org/10.1037/a0027054 

Schunk, D. H., & Pajares, F. (2009). Self-efficacy theory. In K. R. Wentzel & A. 

Wigfield (Eds.), Handbook of motivation at school (pp. 35–53). Routledge. 

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building 

approach (7th ed.). John Wiley & Sons. 

Selye, H. (1976). The stress of life (Rev. ed.). McGraw-Hill. 

Shoss, M. K., Jundt, D. K., Kobler, A., & Reynolds, C. (2016). Doing bad to feel 

better? An investigation of within- and between-person perceptions of 

counterproductive work behaviour as a coping tactic. Work & Stress, 30(4), 

313–332. https://doi.org/10.1080/02678373.2016.1228129 

Siagian, S. P. (2014). Teori motivasi dan aplikasinya. Rineka Cipta. 

Simamora, H. (2014). Manajemen sumber daya manusia. STIE YKPN. 

Simarmata, J. (2016). Konflik kerja dan dampaknya terhadap produktivitas. Jurnal 

Administrasi dan Bisnis, 4(2), 89–97. 

Skakon, J., Nielsen, K., Borg, V., & Guzman, J. (2010). Are leaders' well-being, 

behaviours and style associated with the affective well-being of their 

employees? A systematic review of three decades of research. Work & 

Stress, 24(2), 107–139. https://doi.org/10.1080/02678373.2010.495262 

Soares, J. M., Sampaio, A., Ferreira, L. M., Santos, N. C., Marques, P., Marques, 

F., & Sousa, N. (2013). Stress impact on resting state brain networks. PLOS 

ONE, 8(6), e66500. https://doi.org/10.1371/journal.pone.0066500 

Stajkovic, A. D., & Luthans, F. (1998). Self-efficacy and work-related 

performance: A meta-analysis. Psychological Bulletin, 124(2), 240–261. 

https://doi.org/10.1037/0033-2909.124.2.240 

Sugiyono. (2019). Metode penelitian kuantitatif, kualitatif, dan R&D. Alfabeta. 

Syamsudin. (2022). Optimalisasi OCB (organizational citizenship behavior) guru: 

Perspektif kepemimpinan transformasional, komunikasi interpersonal dan 

motivasi kerja. Pusat Pengembangan Pendidikan dan Penelitian Indonesia. 

Taswan. (2010). Manajemen perbankan: Konsep, teknik, dan aplikasi (2nd ed.). 

UPP STIM YKPN. 



140 

 

 

 

Tims, M., Bakker, A. B., & Xanthopoulou, D. (2011). Do transformational leaders 

enhance their followers' daily work engagement? The Leadership 

Quarterly, 22(1), 121–131. https://doi.org/10.1016/j.leaqua.2010.12.011 

Tisu, L., Lupșa, D., Vîrgă, D., & Rusu, A. (2021). Personality characteristics, job 

performance and mental health: The mediating role of work engagement. 

Personality and Individual Differences, 153, 109644. 

https://doi.org/10.1016/j.paid.2019.109644 

Tjahjono, H. K., Palupi, M., & Dirgahayu, P. (2015). Career perception at the 

Republic Indonesia Police Organization: An ethical perspective. 

Procedia—Social and Behavioral Sciences, 211, 684–692. 

https://doi.org/10.1016/j.sbspro.2015.11.086 

Tripathi, P., & Srivastava, S. (2020). Effect of employee engagement on 

psychological contract breach and organisational citizenship behaviour. 

Management Research Review, 43(8), 999–1017. 

https://doi.org/10.1108/MRR-03-2019-0107 

Tuckey, M. R., Bakker, A. B., & Dollard, M. F. (2012). Empowering leaders 

optimize working conditions for engagement: A multilevel study. Journal 

of Occupational Health Psychology, 17(1), 15–27. 

https://doi.org/10.1037/a0025942 

Vincent-Höper, S., Muser, C., & Janneck, M. (2012). Transformational leadership, 

work engagement, and occupational success. Career Development 

International, 17(7), 663–682. 

https://doi.org/10.1108/13620431211283805 

Wahjoedi, T. (2021). Kepemimpinan menuju kinerja organisasi yang unggul. Jakad 

Media Publishing. 

Walumbwa, F. O., Avolio, B. J., & Zhu, W. (2008). How transformational 

leadership weaves its influence on individual job performance: The role of 

identification and efficacy beliefs. Personnel Psychology, 61(4), 793–825. 

https://doi.org/10.1111/j.1744-6570.2008.00131.x 

Walumbwa, F. O., Peterson, S. J., Avolio, B. J., & Hartnell, C. A. (2010). An 

investigation of the relationships among leader and follower psychological 

capital, service climate, and job performance. Personnel Psychology, 63(4), 

937–963. https://doi.org/10.1111/j.1744-6570.2010.01193.x 

Wang, G., Oh, I. S., Courtright, S. H., & Colbert, A. E. (2011). Transformational 

leadership and performance across criteria and levels: A meta-analytic 

review of 25 years of research. Group & Organization Management, 36(2), 

223–270. https://doi.org/10.1177/1059601111401017 

Wang, H., & Howell, J. M. (2012). Exploring the dual-level effects of 

transformational leadership on followers. Journal of Applied Psychology, 

97(6), 1134–1144. https://doi.org/10.1037/a0028995 

Wang, H., Law, K. S., Hackett, R. D., Duanxu, W., & Zhen, X. C. (2011). Leader-

member exchange as a mediator of the relationship between 

transformational leadership and followers' performance and organizational 

citizenship behavior. Academy of Management Journal, 48(3), 420–432. 

Wang, Y., Liu, L., Wang, J., & Wang, L. (2012). Work-family conflict and burnout 

among Chinese doctors: The mediating role of psychological capital. 



141 

 

 

 

Journal of Occupational Health, 54(3), 232–240. 

https://doi.org/10.1539/joh.11-0243-OA 

Webster, J. R., Beehr, T. A., & Love, K. (2011). Extending the challenge-hindrance 

model of occupational stress: The role of appraisal. Journal of Vocational 

Behavior, 79(2), 505–516. https://doi.org/10.1016/j.jvb.2011.02.001 

Wheelen, T. L., & Hunger, J. D. (2017). Strategic management and business policy: 

Globalization, innovation and sustainability (15th ed.). Pearson Education. 

Wibowo. (2016). Manajemen kinerja (5th ed.). RajaGrafindo Persada. 

Widodo, W., Waskito, J., & Nurwahyudi, A. (2020). The effect of work stress, work 

conflict and job satisfaction on turnover intention among the staff of 

tourism agencies in Southeast Asia. Journal of Southwest Jiaotong 

University, 55(3), 1–12. https://doi.org/10.35741/issn.0258-2724.55.3.20 

Yukl, G. (2010). Leadership in organizations (7th ed.). Pearson. 

Zhang, Y., & Zhu, C. (2022). Transformational leadership, employee engagement, 

and burnout: A structural equation modeling approach to job performance. 

Frontiers in Psychology, 13, 881049. 

https://doi.org/10.3389/fpsyg.2022.881049 


