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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh digital payment, literasi 

keuangan, akses keuangan, dan mental accounting terhadap kinerja usaha mikro. 

Populasi dalam penelitian ini adalah seluruh usaha mikro yang terdaftar pada Dinas 

Koperasi sebanyak 901 usaha mikro. Penentuan sampel menggunakan rumus 

Slovin sehingga diperoleh sebanyak 277 responden. Jenis data yang digunakan 

merupakan data primer yang diperoleh secara langsung melalui penelitian lapangan 

dengan penyebaran kuesioner kepada pelaku usaha mikro. Teknik analisis data 

yang digunakan dalam penelitian ini adalah Structural Equation Modeling (SEM) 

berbasis Partial Least Square dengan bantuan software SmartPLS. Hasil penelitian 

menunjukkan bahwa berdasarkan pengujian goodness of fit (uji F), model penelitian 

dinyatakan fit dan layak digunakan untuk menguji hipotesis penelitian. Selanjutnya, 

hasil pengujian parsial (uji t) menunjukkan bahwa digital payment, literasi 

keuangan, akses keuangan, dan mental accounting berpengaruh positif dan 

signifikan terhadap kinerja usaha mikro. Temuan ini menunjukkan bahwa semakin 

baik penerapan digital payment, tingkat literasi keuangan, akses keuangan, dan 

mental accounting yang dimiliki pelaku usaha mikro, maka semakin meningkat 

pula kinerja usaha mikro. 

 

Kata Kunci : Digital Payment, Literasi Keuangan, Akses Keuangan, Mental 

Accounting 
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THE EFFECT OF DIGITAL PAYMENT, FINANCIAL LITERACY, 

FINANCIAL ACCESS, AND MENTAL ACCOUNTING ON BUSINESS 

PERFORMANCE 

(An Empirical Study on Micro Enterprises Registered at the Department of 

Cooperatives, SMEs, Trade, and Industry in Kuningan District). 

Dena Anggraena, 20220610104. Supervisor I : Dr. Ayus Ahmad Yusuf, S.E., 

M. Si. Supervisor II: Amir Hamzah, S.E., M. Si 

ABSTRACT 

This study aims to analyze the effect of digital payment, financial literacy, financial 

access, and mental accounting on micro business performance. The population in 

this study consisted of 901 micro enterprises registered at the Department of 

Cooperatives. The sample was determined using the Slovin formula, resulting in 

277 respondents. The type of data used was primary data obtained directly through 

field research by distributing questionnaires to micro business owners. The data 

analysis technique used in this study was Structural Equation Modeling (SEM) 

based on Partial Least Square with the assistance of SmartPLS software. The 

results showed that based on the goodness of fit test (F-test), the research model 

was declared fit and feasible for hypothesis testing. Furthermore, the partial test 

results (t-test) indicated that digital payment, financial literacy, financial access, 

and mental accounting had a positive and significant effect on micro business 

performance. These findings indicate that the better the implementation of digital 

payment, the level of financial literacy, financial access, and mental accounting 

possessed by micro business owners, the higher the performance of micro 

businesses. 

 

Keywords: Digital Payment, Financial Literacy, Financial Access, Mental 

Accounting. 
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