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ABSTRAK

Ikhwan Fauzan ” Pengaruh Shift Scheduling System dan Compensation
Fairness Terhadap Loyalitas Melalui Tingkat Kepuasan Kerja Karyawan
( Studi Pada Karyawan Alfamart Se — Kabupaten Kuningan ) ”. Pembimbing
I Dr. Hj. Lili Karmela F, S.E., M.Si. Pembimbing II Micki Watulandi, S.E.,
M.M

Penelitian ini bertujuan untuk mengetahui pengaruh Shift Scheduling System dan
Compensation Fairness terhadap loyalitas karyawan melalui kepuasan kerja pada
karyawan Alfamart Kabupaten Kuningan. Penelitian dilatarbelakangi oleh
pentingnya pengelolaan sumber daya manusia dalam meningkatkan loyalitas
karyawan pada perusahaan ritel modern yang menerapkan sistem kerja shift.
Metode yang digunakan dalam penelitian ini adalah metode deskriptif dan
verifikatif dengan pendekatan kuantitatif. Teknik pengumpulan data dilakukan
melalui penyebaran kuesioner, wawancara, dan studi pustaka. Analisis data
menggunakan analisis deskriptif, uji asumsi klasik, analisis jalur (path analysis),
dan uji Sobel dengan bantuan program SPSS. Hasil penelitian menunjukkan bahwa
Shift Scheduling System dan Compensation Fairness berpengaruh positif dan
signifikan terhadap kepuasan kerja, kepuasan kerja berpengaruh positif dan
signifikan terhadap loyalitas karyawan, serta kepuasan kerja mampu memediasi
pengaruh Shift Scheduling System dan Compensation Fairness terhadap loyalitas
karyawan. Dengan demikian, semakin baik sistem penjadwalan kerja dan semakin
adil kompensasi yang diberikan perusahaan, maka kepuasan kerja dan loyalitas
karyawan Alfamart Kabupaten Kuningan akan semakin meningkat.

Kata Kunci: Shift Scheduling System, Compensation Fairness, Kepuasan Kerja,
Loyalitas Karyawan.



ABSTRACT

Ikhwan Fauzan ""The Effect of Shift Scheduling System and Compensation
Fairness on Loyalty Through Employee Job Satisfaction Levels (A Study on
Alfamart Employees in Kuningan Regency)'. Supervisor I Dr. Hj. Lili Karmela
E S.E., M.Si. Supervisor Il Micki Watulandi, S.E., M.M

This study aims to determine the effect of Shift Scheduling System and
Compensation Fairness on employee loyalty through job satisfaction among
Alfamart employees in Kuningan Regency. The study was motivated by the
importance of human resource management in improving employee loyalty in
modern retail companies implementing shift work systems. The research method
used was descriptive and verificative methods with a quantitative approach. Data
collection techniques were carried out through questionnaires, interviews, and
literature studies. Data analysis used descriptive analysis, classical assumption
tests, path analysis, and Sobel tests with the assistance of SPSS software. The results
showed that Shift Scheduling System and Compensation Fairness had a positive
and significant effect on job satisfaction, job satisfaction had a positive and
significant effect on employee loyalty, and job satisfaction was able to mediate the
effect of Shift Scheduling System and Compensation Fairness on employee loyalty.
Therefore, the better the implementation of the work scheduling system and the
fairer the compensation provided by the company, the higher the job satisfaction
and employee loyalty of Alfamart employees in Kuningan Regency.

Keywords: Shift Scheduling System, Compensation Fairness, Job Satisfaction,
Employ
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