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TERHADAP TURNOVER INTENTION DENGAN KEPUASN KERJA 

SEBAGAI VARIABEL MEDIASI 
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Anggraini (NIM: 20220510417), Dosen Pembimbing I: Dr. Rina Masruroh, 

SE., M.E.Sy. Dosen Pembimbing II: Dr. Munir Nur Komarudin, S.Pd., M.M 

ABSTRAK 

Tujuan dari penelitian ini adalah untuk menguji pengaruh beban kerja dan 

kompensasi finansi terhadap turnover intetion dengan kepuasan kerja sebagai 

variabel mediasi. Penelitian ini menggunakan metode survei  dengan teknik 

sampling jenuh terhadap 147 karyawan bagian operasional PT. Wijaya Gyokai 

Indonesia. Data dikumpulkan melalui kuesioner yang telah diuji validitas dan 

reliabelitasnya, dan analisis menggunakan sobel test. Hasil penelitian ini 

menunjukkan bahwa: (1) beban kerja berpengaruh negatif dan signifikan terhadap 

kepuasan kerja, (2) kompensasi finansial berpengaruh positif dan signifikan 

terhadap kepuasan kerja, (3) beban kerja berpengaruh positif dan signifikan 

terhadap turnover intention, (4) kompensasi finansial berpengaruh negatif dan 

signfikan terhadap turnover intention, (5) kepuasan kerja berpengaruh negatif dan 

signifikan terhadap turnover intention, (6) kepuasan kerja memediasi pengaruh 

beban kerja terhadap turnover intention, (7) kepuasan kerja memediasi pengaruh 

kompensasi finansial terhadap turnover intention.  

 

Kata Kunci: Beban Kerja, Kompensasi Finansial, Kepuasan Kerja, Turnover 

Intention, PT. Wijaya Gyokai Indonesia.  
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THE INFLUENCE OF WORKLOAD AND FINANCIAL COMPENSATION 

ON TURNOVER INTENTION WITH JOB SATISFACTION AS A 

MEDIATING VARIABLE  

(Survey on Employees of PT. Wijaya Gyokai Indonesia) 

Anggraini (NIM: 20220510417), Supervisor I: Dr. Rina Masruroh, SE.,M.E.Sy. 

Supervisor II: Dr. Munir Nur Komarudin, S.Pd., M.M 

ABSTRACT 

The purpose of this study was to examine the influence of workload and financial 

compensation on turnover intention, with job satisfaction as a mediating variable. 

This study employed a survey method with a saturated sampling technique involving 

147 operational employees of PT. Wijaya Gyokai Indonesia. Data were collected 

through questionnaires that had been tested for validity and reliability, and were 

analyzed using the Sobel test. The findings of this study revealed that: (1) workload 

had a negative and significant effect on job satisfaction, (2) financial compensation 

had a positive and significant effect on job satisfaction, (3) workload had a positive 

and significant effect on turnover intention, (4) financial compensation had a 

negative and significant effect on turnover intention, (5) job satisfaction had a 

negative and significant effect on turnover intention, (6) job satisfaction mediated 

the effect of workload on turnover intention, (7) job satisfaction mediated the effect 

of financial compensation on turnover intention. 

 

Keywords: Workload, Financial Compensation, Job Satisfaction, Turnover 

Intention, PT. Wijaya Gyokai Indonesia. 
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