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ABSTRAK 

Perkembangan teknologi informasi telah mendorong perubahan aktivitas penjualan 

dari sistem konvensional menuju sistem digital. Toko Dian Helm masih 

menjalankan proses penjualan secara langsung tanpa didukung sistem pencatatan 

transaksi yang terstruktur, sehingga menyulitkan pengelolaan data penjualan dan 

penyajian informasi produk kepada pelanggan. Penelitian ini bertujuan untuk 

merancang dan membangun sistem E-Commerce model Business to Consumer 

(B2C) berbasis web pada Toko Dian Helm sebagai media penjualan online, 

pengelolaan transaksi, dan penyediaan katalog produk. Metode pengembangan 

sistem yang digunakan adalah Waterfall dengan teknik pengumpulan data berupa 

observasi, wawancara, dan studi pustaka. Sistem dibangun menggunakan PHP 

Native, MySQL, dan payment gateway Midtrans untuk mendukung proses 

pembayaran online. Hasil penelitian menunjukkan bahwa sistem yang 

dikembangkan mampu menyediakan katalog produk digital, mendukung proses 

pemesanan dan pembayaran online, melakukan pencatatan transaksi secara 

otomatis, menyimpan riwayat transaksi, serta menyajikan laporan penjualan secara 

terintegrasi. Dengan demikian, sistem E-Commerce yang dibangun dapat 

membantu proses promosi, penjualan, dan pengelolaan data pada Toko Dian Helm 

sehingga mendukung operasional usaha menjadi lebih efektif dan terstruktur. 

Kata Kunci.: E-commerce, Bussines To Consumer, Sistem Informasi, Penjualan 

Helm,  Website. 

mailto:20220910107@uniku.ac.id
mailto:aji@uniku.ac.id
mailto:erik@uniku.ac.id


 

ii 
 

Design of A Web Based E-Commerce System Model for Business-to-Consumer 

Transactions In Dian Helm 

 

Faturramadan Maulana, Aji Permana, M.Kom, Erik Kurniadi, M.Kom 

Information System Study Program, Faculty of Computer Sciences, Universitas Kuningan  

Jl. Pramuka No.67, Purwawinangun, Kec. Kuningan, Kabupaten Kuningan, Jawa 

Barat 45512 

20220910107@uniku.ac.id, aji@uniku.ac.id, erik@uniku.ac.id  

 

ABSTRACT 

The advancement of information technology has driven the transformation of sales 

activities from conventional methods to digital-based systems. Dian Helm Store still 

conducts sales transactions directly without a structured transaction recording 

system, resulting in difficulties in managing sales data and providing product 

information to customers. This study aims to design and develop a web-based 

Business-to-Consumer (B2C) E-Commerce system for Dian Helm Store as a 

platform for online sales, transaction management, and product catalog services. 

The system is developed using the Waterfall method, while data are collected 

through observation, interviews, and literature studies. The system iss built using 

PHP Native, MySQL, and the Midtrans payment gateway to support online payment 

transactions. The results of this study indicate that the developed system is capable 

of providing a digital product catalog, supporting online ordering and payment 

processes, automatically recording transactions, storing transaction histories, and 

generating integrated sales reports. Therefore, the developed E-Commerce system 

can support promotional activities, sales processes, and sales data management at 

Dian Helm Store, thereby improving business operations to become more effective 

and well-organized. 

Keywords:  E-commerce, Business-to-Consumer, Information Systems, Helmet 

Sales, Website.
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