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ABSTRAK

Defita Fitriyani (20210510138) “Pengrauh Minat, Persepsi Manfaat, Dan
Pengalaman Transaksi Non Tunai, Terhadap Keputusan Penggunaan QRIS”
(Survey pada Generasi Z Kabupaten Kuningan) Program Studi Manajemen,
Fakultas Ekonomi dan Bisnis, Universitas Kuningan. Dibimbing oleh
Pembimbing (I) Rina Masruroh, S.E., M.E.Sy dan Pembimbing (I1) Micki
Watulandi, S.E., M.M.

Penelitian ini bertujuan untuk mengetahui pengaruh Minat, Persepsi Manfaat, dan
Pengalaman Transaksi Non Tunai terhadap keputusan penggunaan QRIS pada Gen
Z di Kabupaten Kuningan. Teknik pengumpulan data dilakukan melalui penyebaran
kuesioner berskala interval kepada 170 responden. Data yang diperoleh dianalisis
menggunakan regresi linier berganda dengan bantuan software SPSS versi 26. Hasil
penelitian pembuktian hipotesis menggunakan analisis deskriptif. Hasil penelitian
menunjukkan bahwa variabel Minat dan Pengalaman Transaksi Non Tunai
berpengaruh positif dan signifikan secara parsial terhadap Keputusan Penggunaan
QRIS. Secara simultan, ketiga variabel tersebut berpengaruh signfikan terhadap
Keputusan Penggunaan QRIS.

Kata Kunci: Minat, Persepsi Manfaat, Dan Pengalaman Transaksi Non Tunai
Terhadap Keputusan Penggunaan QRIS



ABSTRACT

Defita Fitriyani (20210510138) “The Influence of Interest, Perceived Usefulness,
and Non-Cash Transaction Experience on the Decision to Use QRIS” (A Survey
on Generation Z in Kuningan Regency), Management Study Program, Faculty
of Economics and Business, Universitas Kuningan. Supervised by Advisor (1)
Rina Masruroh, S.E., M.E.Sy and Advisor (I1) Micki Watulandi, S.E., M.M.

This research aimed to determine the influence of Interest, Perceived Usefulness,
and Non-Cash Transaction Experience on the decision to use QRIS among
Generation Z in Kuningan Regency. Data were collected through interval-scaled
questionnaires distributed to 170 respondents. The data were analyzed using
multiple linear regression with the assistance of SPSS version 26. The results
showed that Interest and Non-Cash Transaction Experience had a positive and
significant partial influence on the decision to use QRIS. Simultaneously, all three
variables had a significant effect on the decision to use QRIS.

Keywords: Interest, Perceived Usefulness, Non-Cash Transaction Experience,
Decision to Use, QRIS
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