CHAPTER V
CONCLUSION AND SUGGESTION

This chapter describes conclusion and suggestions of this research. It contents
all of data analysis that gives some suggestions of the issues discussed.
5.1 Conclusion

This research was conducted based on the objectives of the research,

namely To find what are the difficulties of speaking English by Indonesian workers
in Hong Kong and to portray how they overcome the difficulties.

Based on the result of interview in this research, there are two conclusions,
the conclusion is:

Mrs. A and Mrs. L felt all the difficulties based on previous research there are
8 difficulties in speaking English:

1. Lack of confidence: nervous, confused about everything pronunciation,
vocabulary, unsure about what it means.

2. Afraid of making a mistake: afraid of saying the wrong thing or not knowing
the vocabulary and how to pronounce it so using body language,

3. Less of English ability: lack of vocabulary, pronunciation knowledge

4. Mother tongue uses: accent carried over from the mother tongue.

5. Lack of effective transition of knowledge into practice: rarely uses the internet
to improve English regularly.

6. Lack of appropriate vocabulary: there was a misunderstanding

7. Lack of correct pronunciation: there was a misunderstanding

8. The learners faced anxiety: nervous, confused, not talking.

But the researchers found the latest difficulty, namely less understanding:
Mrs. A and Mrs. L felt unable to understand what the people around them meant
either verbally or in writing in English.

The solution from previous research to overcome these difficulties was
actually implemented by Mrs. A and Mrs. L, but researchers found the new way to
overcome this from Mrs. A and Mrs. L, there are:

1. Using body language when the person they are talking to no longer

understands what is being said or there is a direct misunderstanding, they use
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body language to demonstrate or point to something that is meant.

2. be taught by her employer, in this case it happened to Mrs. A, whose employer
really supported her so that she could speak English fluently by telling her
what was correct, if she said something wrong.

3. Using Google Translate, which was often used by Mrs. L when she didn't
know what she was saying.

4. In question, her employer sent writings and pictures if she was confused. This
is what happened to Mrs. A.

5. and the last one visited the tutoring place on this holiday which both of them
did when they had holiday time. And the last one visited the tutoring place on

this holiday which both of them did when they had holiday time.

5.2 Suggestion

The researcher would like to give several suggestion regarding to the research
to know, to portray how they overcome the difficulties.

The suggestion is for all sources in any research to work together regarding
time and seriousness, because in this work time is also important, when the sources
have agreed on when the interview will be conducted then the researcher will really
hope that it is true at the time that has been agreed. schedule it, instead of
disappearing and having no news.

The final suggestion for future researchers is to be more diligent in reading
journals and research that has been carried out so that in the process the researcher
has outlined the research framework, then be smart in choosing sources, don't make
the wrong choice/the sources are not serious because that will be very It would be
detrimental, a waste of time and a burden on your mind if you have to change
sources even though everything has been designed in such a way to meet the target

time.



