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ABSTRAK 

 

Pengaruh Perceived Organizational Support dan Work Life Balance terhadap 

Organizational Citizenship Behavior dengan Komitmen Organisasi sebagai 

Variabel Mediasi pada Pegawai Satpol PP Kabupaten Kuningan.  

 

Zulfa Alkomariah (NIM: 20220510237) Dosen Pembimbing I: Dr. Rina 

Masruroh, S.E., M.E.Sy. dan Dosen Pembimbing II: Nurul Siti Jahidah, S.P., 

M.E. 

 

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh Perceived 

Organizational Support dan Work Life Balance terhadap Organizational 

Citizenship Behavior dengan Komitmen Organisasi sebagai variabel mediasi pada 

pegawai Satpol PP Kabupaten Kuningan. Metode yang digunakan dalam penelitian 

ini adalah metode deskriptif dan verifikatif. Populasi dalam penelitian ini adalah 

pegawai Satpol PP Kabupaten Kuningan. Teknik analisis yang digunakan dalam 

penelitian ini adalah analisis regresi linear berganda, path analysis, dan uji Sobel 

dengan bantuan aplikasi SPSS. 

Hasil penelitian menunjukkan: (1) Perceived Organizational Support berpengaruh 

positif dan signifikan terhadap Organizational Citizenship Behavior, (2) Work Life 

Balance berpengaruh positif dan signifikan terhadap Organizational Citizenship 

Behavior, (3) Perceived Organizational Support berpengaruh positif dan signifikan 

terhadap Komitmen Organisasi, (4) Work Life Balance berpengaruh positif dan 

signifikan terhadap Komitmen Organisasi, (5) Komitmen Organisasi berpengaruh 

positif dan signifikan terhadap Organizational Citizenship Behavior, (6) Komitmen 

Organisasi mampu memediasi pengaruh Perceived Organizational Support 

terhadap Organizational Citizenship Behavior, dan (7) Komitmen Organisasi 

mampu memediasi pengaruh Work Life Balance terhadap Organizational 

Citizenship Behavior. 

 

Kata Kunci: Perceived Organizational Support, Work Life Balance, Komitmen 

Organisasi, Organizational Citizenship Behavior. 
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ABSTRACT 

 

The Influence of Perceived Organizational Support and Work Life Balance on 

Organizational Citizenship Behavior with Organizational Commitment as a 

Mediating Variable among Employees of Satpol PP Kabupaten Kuningan. 

 

Zulfa Alkomariah (NIM: 20220510237) Supervisor Lecturer I: Dr. Rina 

Masruroh, S.E., M.E.Sy. and Supervisor Lecturer II: Nurul Siti Jahidah, S.P., 

M.E. 

 

The purpose of this study was to determine the influence of Perceived 

Organizational Support and Work Life Balance on Organizational Citizenship 

Behavior with Organizational Commitment as a mediating variable among 

employees of Satpol PP Kabupaten Kuningan. The method used in this research 

was a descriptive and verificative method. The population in this study consisted of 

employees of Satpol PP Kabupaten Kuningan. The analysis techniques used in this 

study included multiple linear regression analysis, path analysis, and the Sobel test 

with the assistance of SPSS software. 

The results of this study indicated that: (1) Perceived Organizational Support had 

a positive and significant effect on Organizational Citizenship Behavior, (2) Work 

Life Balance had a positive and significant effect on Organizational Citizenship 

Behavior, (3) Perceived Organizational Support had a positive and significant 

effect on Organizational Commitment, (4) Work Life Balance had a positive and 

significant effect on Organizational Commitment, (5) Organizational Commitment 

had a positive and significant effect on Organizational Citizenship Behavior, (6) 

Organizational Commitment was able to mediate the influence of Perceived 

Organizational Support on Organizational Citizenship Behavior, and (7) 

Organizational Commitment was able to mediate the influence of Work Life 

Balance on Organizational Citizenship Behavior. 

 

Keywords: Perceived Organizational Support, Work Life Balance, 

Organizational Commitment, Organizational Citizenship Behavior. 
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