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MOTTO DAN PERSEMBAHAN
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perjalanan menuju kita.
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rasakan.
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ABSTRAK

PENGARUH AUTHENTIC LEADERSHIP DAN LINGKUNGAN KERJA
TERHADAP ORGANIZATIONAL CITIZENSHIP BEHAVIOR DENGAN
MOTIVASI KERJA SEBAGAI VARIABEL MEDIASI PADA PEGAWAI
SATPOL PP KABUPATEN KUNINGAN

Dea Azzahra (NIM: 20220510042) Dosen Pembimbing I: Dr. Rina Masruroh,
S.E., MLE.Sy. dan Dosen Pembimbing II: Dr. Munir Nur Komarudin, S.Pd.,
M.M.

Penelitian ini bertujuan untuk menguji pengaruh langsung dan tidak langsung
authentic leadership dan lingkungan kerja terhadap organizational citizenship
behavior melalui motivasi kerja sebagai variabel mediasi. Sampel dalam penelitian
adalah pegawai Satpol PP Kabupaten Kuningan dengan sampel sebanyak 120 dan
menggunakan teknik random sampling. Pengujian pengaruh tidak langsung dalam
penelitian ini menggunakan uji sobel dengan bantuan Statistical Program for Social
Sciences (SPSS) versi 27. Instrumen penelitian ini berupa angket yang berisi
pernyataan dan disebarkan kepada pegawai melalui google form. Hasil penelitian
dari hipotesis yang diajukan memperoleh kesimpulan bahwa (1) Authentic
leadership berpengaruh positif dan signifikan terhadap motivasi kerja pegawai. (2)
Lingkungan kerja berpengaruh positif dan signifikan terhadap motivasi kerja
pegawai. (3) Authentic leadership berpengaruh positif dan signifikan terhadap
organizational citizenship behavior. (4) Lingkungan kerja berpengaruh positif dan
signifikan terhadap organizational citizenship behavior. (5) Motivasi kerja
berpengaruh positif dan signifikan terhadap organizational citizenship behavior. (6)
Motivasi kerja mampu memediasi pengaruh authentic leadership terhadap
organizational citizenship behavior secara positif dan signifikan. (7) Motivasi kerja
mampu memediasi pengaruh lingkungan kerja terhadap organizational citizenship
behavior secara positif dan signifikan.

Kata Kunci : Authentic leadership, Lingkungan Kerja, Motivasi Kerja,
Organizational Citizenship Behavior



ABSTRACT

THE EFFECT OF AUTHENTIC LEADERSHIP AND WORK
ENVIRONMENT ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR WITH
WORK MOTIVATION AS A MEDIATING VARIABLE IN EMPLOYEES OF
THE SATPOL PP OF KUNINGAN REGENCY.

Dea Azzahra (NIM: 20220510042) Supervisor Lecturer 1: Dr. Rina Masruroh,
S.E., M.E.Sy. and Supervisor Lecturer 11: Dr. Munir Nur Komarudin, S.Pd.,
M.M.

This research aimed to test the direct and indirect effects of authentic leadership
and work environment on organizational citizenship behavior through work
motivation as a mediating variable. The sample in this study consisted of employees
of the Satpol PP of Kuningan Regency, with a sample of 120 using random sampling
techniques. The test for indirect effects in this study used the Sobel test with the
assistance of the Statistical Program for Social Sciences (SPSS) version 27. The
research instrument was a questionnaire containing statements and distributed to
employees via Google Form. The results of the hypothesis testing led to the
conclusion that (1) Authentic leadership had a positive and significant effect on
employee work motivation. (2) Work environment had a positive and significant
effect on employee work motivation. (3) Authentic leadership had a positive and
significant effect on organizational citizenship behavior. (4) The work environment
had a positive and significant effect on organizational citizenship behavior. (5)
Work motivation had a positive and significant effect on organizational citizenship
behavior. (6) Work motivation was able to mediate the effect of authentic leadership
on organizational citizenship behavior positively and significantly. (7) Work
motivation was able to mediate the effect of the work environment on organizational
citizenship behavior positively and significantly.

Keywords > Authentic Leadership, Work Environment, Work Motivation,
Organizational Citizenship Behavior
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Transkrip Aktivitas Kemahasiswaan

Surat Pengantar Kuesioner

Kuesioner Penelitian

Data Hasil Perhitungan Kuesioner

Output Hasil Perhitungan SPSS versi 27

Tabel r (taraf signifikan 0,05)
Tabel t (taraf signifikan 0,05)
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