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ABSTRAK

Fahmi. 20220510410. Pengaruh Disiplin Kerja, Pengembangan Kompetensi,
dan Motivasi Pelayanan Publik terhadap Kinerja Pegawai (Studi Pada
Disdukcapil TA 2025/2026). Program Studi Manajemen. Fakultas Ekonomi &
Bisnis. Universitas Kuningan. Pembimbing 1: Prof. Dr. Dikdik Harjadi, S.E.,
M.Si, Pembimbing 2: Dr. Dadang Suhardi, S.E,. M.M

Penelitian ini mengenai masalah rendahnya kinerja pegawai pada Dinas
Kependudukan dan Pencatatan Sipil (Disdukcapil) Kabupaten Kuningan. Penelitian
ini bertujuan untuk mengetahui pengaruh disiplin kerja, pengembangan
kompetensi, dan motivasi pelayanan publik terhadap kinerja pegawai. Metode
penelitian yang digunakan adalah metode kuantitatif dengan pendekatan survei,
dengan teknik pengambilan sampel menggunakan total sampling sehingga seluruh
populasi dijadikan responden penelitian. Teknik pengumpulan data dilakukan
melalui penyebaran kuesioner menggunakan skala Interval dan dianalisis
menggunakan regresi linear berganda dengan bantuan program SPSS. Hasil
penelitian menunjukkan bahwa disiplin kerja, pengembangan kompetensi, dan
motivasi pelayanan publik secara simultan berpengaruh positif terhadap kinerja
pegawai. Secara parsial, disiplin kerja berpengaruh positif dan terhadap kinerja
pegawai, pengembangan kompetensi berpengaruh positif dan terhadap kinerja
pegawai, serta motivasi pelayanan publik juga berpengaruh positif dan terhadap
kinerja pegawai. Variabel disiplin kerja menjadi variabel yang paling dominan
memengaruhi kinerja pegawai. Dengan demikian, peningkatan disiplin kerja,
pengembangan kompetensi yang berkelanjutan, dan motivasi pelayanan publik
yang tinggi dapat meningkatkan kinerja pegawai Disdukcapil Kabupaten Kuningan
dalam memberikan pelayanan kepada masyarakat.

Kata Kunci: Disiplin Kerja, Pengembangan Kompetensi, Motivasi Pelayanan Publik,
Kinerja Pegawai.



ABSTRACT

Fahmi. 20220510410. The Influence of Work Discipline, Competency
Development, and Public Service Motivation on Employee Performance (A
Study at DISDUKCAPIL Academic Year 2025/2026). Management Study
Program, Faculty of Economics and Business, Universitas Kuningan.
Supervisor 1: Prof. Dr. Dikdik Harjadi, S.E., M.Si, Supervisor 2: Dr. Dadang
Suhardi, S.E., M.M.

This research discussed the problem of low employee performance at the
Department of Population and Civil Registration (Disdukcapil) of Kuningan
Regency. The purpose of this study was to determine the effect of work discipline,
competency development, and public service motivation on employee performance.
The research method used was a quantitative method with a survey approach, while
the sampling technique applied was total sampling, in which the entire population
was used as research respondents. Data were collected through questionnaires
using an interval scale and were analyzed using multiple linear regression with the
assistance of SPSS software. The results of the study indicated that work discipline,
competency development, and public service motivation simultaneously had a
positive effect on employee performance. Partially, work discipline had a positive
effect on employee performance, competency development had a positive effect on
employee performance, and public service motivation also had a positive effect on
employee performance. Work discipline was found to be the most dominant variable
affecting employee performance. Therefore, improvements in work discipline,
sustainable competency development, and strong public service motivation were
expected to enhance the performance of DISDUKCAPIL employees in Kuningan
Regency in providing services to the community.

Keywords: Work Discipline, Competency Development, Public Service

Motivation, Employee Performance.
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