
123  

 

DAFTAR PUSTAKA 
 

 

Abdillah, W., & Jogiyanto, H. M. (2020). Partial Least Square (PLS): Alternatif 

Structural Equation Modeling (SEM) dalam Penelitian Bisnis. Yogyakarta: 

Andi. 

Agarwal, U., & Avey, J. (2020). Abusive supervision and employee behavior. 

Journal of Organizational Behavior Studies, 45(2), 115–129. 

Ahmed, S. (2024). The psychological consequences of abusive leadership in 

modern organizations. Journal of Organizational Behavior Studies, 12(2), 

101–119. 

Akça, M., & Yıldırım, M. (2021). The relationship between cyberloafing and work 

engagement in healthcare employees. Journal of Health Management, 

23(2), 240–255. 

Andreassen, C. S., Torsheim, T., & Pallesen, S. (2014). Use of social network sites 

for personal purposes at work: Does it impair self-reported performance? 

Comprehensive Psychology, 3, 1–21. 

A. Nurhasanah, I. Ihsan, and L. K. Fitriani. (2024). BALANCING ACT: Effective 

Stress Management For A Harmonious Work Environment. Elevate Your 

Workday, Stress Less Achieve More!. Journal of Social Science (JoSS), vol. 

3, no. 7, pp. 1572–1577. 

APJII. (2019). Penetrasi dan Profil Perilaku Pengguna Internet Indonesia. 

Asosiasi Penyelenggara Jasa Internet Indonesia. https://apjii.or.id/ 

Askew, K. L., Buckner, J. E., Taing, M. U., Ilie, A., & Bauer, J. A. (2014). 

Explaining cyberloafing: The role of the theory of planned behavior. 

Computers in Human Behavior, 36, 510–519. 

Askew, K. L., Buckner, J. E., Taing, M. U., Ilie, A., & Bauer, J. A. (2019). 

Explaining cyberloafing: The role of the theory of planned behavior. 

Computers in Human Behavior, 98, 140–149. 

Barlett, C. P., Gentile, D. A., & Chew, C. (2009). Predicting cyberbullying from 

self-control theory. Aggressive Behavior, 35(5), 367–377. 

Baumeister, R. F., & Tierney, J. (2025). Willpower: Rediscovering the Greatest 

Human Strength. New York: Penguin Press. 

Baumeister, R. F., & Vohs, K. D. (2016). Strength model of self-control. In K. D. 

Vohs & R. F. Baumeister (Eds.), Handbook of Self-Regulation: Research, 

Theory, and Applications (pp. 64–82). Guilford Press. 

Bhattacharjee, S., & Sarkar, B. (2023). Re-examining the linkage between abusive 

supervision and cyberloafing: A multilevel moderated mediation model. 

Journal of Managerial Psychology, 38(1), 1–18. 

Blanchard, A. L., & Henle, C. A. (2008). Correlates of different forms of 

cyberloafing: The role of norms and external locus of control. Computers in 

Human Behavior, 24(3), 1067–1084. 
Blau, P. M. (1964). Exchange and Power in Social Life. New York: Wiley. 

Bormann, K. C., & Gellatly, I. R. (2022). Resource loss spirals in abusive 

supervision. Journal of Organizational Behavior, 43(2), 180–195. 

https://apjii.or.id/


124 
 

 
 

Brown, T. (2023). Digital fatigue and the blurred lines of work-life balance. 

Harvard Business Review Digital Articles. 

Cambridge Dictionary. (2023). Abusive. Diakses dari Cambridge Dictionary. 

Chen, X., Li, Y., & Wang, Z. (2023). Cyberloafing as a coping mechanism for 

workplace stress: Examining the restorative effect of online activities at 

work. Frontiers in Psychology, 14, 1–12. 

Chen, X., Wei, L., & Sun, Y. (2021). Work stress and employee cyberloafing: A 

moderated mediation model. Internet Research, 31(5), 1401–1424. 

Chin, W. W. (1998). The Partial Least Squares Approach to Structural Equation 

Modeling. In G. A. Marcoulides (Ed.), Modern Methods for Business 

Research (pp. 295–336). Mahwah, NJ: Lawrence Erlbaum Associates. 

Christian, M. S., Garza, A. S., & Slaughter, J. E. (2011). Work engagement: A 

quantitative review and test of its relations with task performance and 

organizational citizenship behavior. Personnel Psychology, 64(1), 89–136. 

Ciarma, A., & Mathew, P. (2017). Emotional exhaustion and cyberloafing: The 

mediating role of disengagement. Journal of Occupational Psychology, 

62(1), 74–89. 

Cooper, C. L., & Cartwright, S. (2024). Workplace stress and mental health. 

Occupational Medicine Review, 71(1), 20–35. 

Creswell, J. W., & Creswell, J. D. (2022). Research Design: Qualitative, 

Quantitative, and Mixed Methods Approaches (5th ed.). SAGE 

Publications. 

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An 

interdisciplinary review. Journal of Management, 31(6), 874–900. 

Demerouti, E., & Bakker, A. B. (2017). Job demands–resources theory: Taking 

stock and looking forward. Journal of Occupational Health Psychology, 

22(3), 273–285. 

Dessler, G. (2020). Human Resource Management (16th ed.). Pearson Education. 

Duckworth, A. L., & Gross, J. J. (2024). Self-control and grit: Related but separable 

determinants of success. Current Directions in Psychological Science, 

33(2), 112–118. 

Elrehail, H., Emeagwali, O. L., Alsaad, A., & Alzghoul, A. (2021). Leveraging 

psychological safety for cyberloafing prevention in the public sector. 

Employee Relations, 43(4), 942–959. 

Ezeh, C., Nwokolo, C. N., & Akinboade, J. (2018). Leadership style and 

cyberloafing behavior among Nigerian public servants. African Journal of 

Public Administration, 13(1), 22–35. 

Fahreza, R. A. (2022). Pengaruh supervisi abusif terhadap cyberloafing pada 

karyawan generasi milenial. Jurnal Skripsi, Universitas Negeri Jakarta. 

Fischer, Thomas., Tian, A. W., Lee, A., & Hughes, D. J. (2021). Abusive 

supervision: A systematic review and fundamental rethink. The Leadership 

Quarterly, 32(6), 101540. 

Fitriani, E. (2022). Pengaruh lingkungan kerja terhadap cyberloafing dengan stres 

kerja sebagai mediator. Tesis, Universitas Muhammadiyah Surakarta. 

https://dictionary.cambridge.org/?utm_source=chatgpt.com


125 
 

 
 

Garrett, R. K., & Danziger, J. N. (2008). On cyberslacking: Workplace status and 

personal Internet use at work. CyberPsychology & Behavior, 11(3), 287–

292. 

George, T., & Zakkariya, K. A. (2015). Impact of job related stress on employee 

performance: A review and research agenda. Management Research 

Review, 38(10), 1085–1099. 

Ghozali, I., & Latan, H. (2015). Partial Least Squares: Konsep, Teknik dan Aplikasi 

SmartPLS 2.0 M3 untuk Penelitian Empiris. Semarang: Badan Penerbit 

Universitas Diponegoro. 

Gio, P. U. (2022). Metodologi Penelitian Kuantitatif dengan Aplikasi SEM-PLS. 

Jakarta: Prenadamedia Group. 

Gkorezis, P., & Petridou, E. (2017). The effect of abusive supervision on 

employees’ cyberloafing: A moderated-mediation model. Journal of 

Managerial Psychology, 32(4), 324–338. 

Gokcearslan, S., & Oberst, U. (2018). Psychological predictors of cyberloafing. 

Journal of Behavioral Science, 45(2), 98–115. 

Gómez-Mejía, L. R., Cruz, C., Berrone, P., & De Castro, J. (2020). The role of self-

control in digital workplace behavior. Journal of Organizational Behavior, 

41(3), 280–296. 

Güğerçin, M., & Çavuş, M. F. (2021). The impact of abusive supervision on 

employee cyberloafing: A research in the health sector. Journal of Business 

Research-Turk, 13(4), 3724–3736.  

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). A Primer on Partial 

Least Squares Structural Equation Modeling (PLS-SEM) (3rd ed.). 

Thousand Oaks, CA: Sage Publications. 

Handoyo, S. (2016). Cyberloafing di tempat kerja: Sebuah studi eksploratif. Jurnal 

Psikologi Industri dan Organisasi, 5(1), 12–23. 

Hardani, et al. (2020). Metode Penelitian Kuantitatif dan Kualitatif. Yogyakarta: 

Pustaka Ilmu. 

Harms, P. D., Spain, S. M., & Hannah, S. T. (2017). Leader development and the 

dark side of personality. The Leadership Quarterly, 28(3), 254–269. 

Henle, C. A., & Blanchard, A. L. (2008). The interaction of work stress and 

cyberloafing: Is there a silver lining? Journal of Managerial Issues, 20(3), 

383–400. 

Herlina, W., & Sutrisno, B. (2023). Supervisi abusif dan produktivitas kerja: 

Dampak cyberloafing sebagai mediator. Jurnal Ilmu Manajemen, 11(1), 87–

96. 

Hermawan, A. (2021). Metodologi Penelitian Bisnis: Teori dan Aplikasi. Jakarta: 

Mitra Wacana Media. 

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing 

stress. American Psychologist, 44(3), 513–524. 

Homans, G. C. (1958). Social behavior as exchange. American Journal of 

Sociology, 63(6), 597–606. 

I. M. S. Anam, L. K. Fitriani, and F. Adzimatinur. (2024). Pengaruh Beban Kerja 

dan Stres Kerja Terhadap Cyberloafing: Survei Pada Alfamart di Kecamatan 



126 
 

 
 

Kuningan. Jurnal Ilmiah Manajemen, Ekonomi dan Bisnis, vol. 1, no. 2, pp. 

62–73. 

Jahanzeb, S., Fatima, T., & Malik, M. A. R. (2019). Abusive supervision and 

cyberloafing: Moderating role of perceived organizational justice. 

International Journal of Workplace Studies, 11(3), 245–260. 

Jain, A., & Duggal, A. (2023). Workplace stress and online deviance. International 

Journal of Human Resource Studies, 13(1), 65–78. 

Jones, M. (2023). The impact of abusive supervision on workplace mental health. 

Journal of Leadership Ethics, 14(1), 30–45. 

Kahn, W. A. (1990). Psychological conditions of personal engagement and 

disengagement at work. Academy of Management Journal, 33(4), 692–724. 

Khan, S. K., Arshad, R., & Bashir, F. (2021). Abusive supervision and employee 

deviance: The role of moral disengagement and psychological safety. 

European Journal of Management and Business Economics, 30(2), 133–

150.  

Kim, H., Park, Y., & Lee, S. (2023). Measuring abusive supervision in modern 

organizations. Asia Pacific Journal of Management, 40(2), 255–278. 

Koay, K. Y., Soh, P. C. H., & Lim, P. Q. (2018). Cyberloafing behavior in the 

workplace: A review and research agenda. Journal of Organizational 

Psychology, 18(4), 11–20. 

Koay, K. Y., Ong, L. L., & Tien, C. Y. (2022). Abusive supervision and 

cyberloafing: Emotional exhaustion as mediator. Journal of Psychology, 

156(6), 513–529.  

Kuncoro, M. (2020). Metode Riset untuk Bisnis dan Ekonomi: Bagaimana Meneliti 

dan Menulis Tesis? (5th ed.). Jakarta: Erlangga. 

Kurniawan, D. A., & Wibowo, S. B. (2021). Statistik Terapan untuk Penelitian 

Sosial. Bandung: CV Pustaka Media. 

Kwan, H. K., & Mao, Y. (2021). The moderating role of self-control in the 

relationship between workplace stress and deviant behavior. International 

Journal of Environmental Research and Public Health, 18(11), 5674. 

Lazarus, R. S., & Folkman, S. (2023). Stress, Appraisal, and Coping. Springer. 

Lee, J., & Park, S. (2024). Abusive supervision, job burnout, and cyberloafing 

behavior. Journal of Work Psychology, 9(1), 55–67. 

Lim, V. K. G. (2002). The IT way of loafing on the job: Cyberloafing, neutralizing, 

and organizational justice. Journal of Organizational Behavior, 23(5), 675–

694. 

Lim, V. K. G., & Teo, T. S. H. (2005). Prevalence, perceived seriousness, 

justification and regulation of cyberloafing in Singapore: An exploratory 

study. Information & Management, 42(8), 1081–1093.  

Lim, V. K. G., Ma, Y., & Park, J. (2021). Why do employees cyberloaf? The role 

of abusive supervision and perceived injustice. Asian Business & 

Management, 20, 380–403.  

Liu, Y., Liao, J., & Loi, R. (2020). The dark side of leadership: Abusive supervision 

and employee outcomes. Journal of Organizational Behavior, 41(3), 247–

261. 



127 
 

 
 

Mackey, J. D., Frieder, R. E., Brees, J. R., & Martinko, M. J. (2017). Abusive 

supervision: A meta-analytic review and future research agenda. Journal of 

Management, 43(6), 1940–1965. 

Martinez, L. (2024). Understanding the behavioral impacts of occupational stress. 

Journal of Occupational Health Psychology, 29(1), 45–58. 

Mastrangelo, P. M., Everton, W. J., & Jolton, J. A. (2006). Personal use of work 

computers: Distraction versus destruction. CyberPsychology & Behavior, 

9(6), 730–741. 

McNicol, M. L., & Thorsteinsson, E. B. (2017). Internet use and its impact on 

university students' mental health: A review. Cyberpsychology: Journal of 

Psychosocial Research on Cyberspace, 11(1). 

Moffitt, T. E., Caspi, A., & Silva, P. A. (2023). Self-control and adult outcomes: 

Results from a longitudinal study. Child Development, 94(2), 235–250. 

Muraven, M., Tice, D. M., & Baumeister, R. F. (2008). Self-control as limited 

resource: Regulatory depletion patterns. Journal of Personality and Social 

Psychology, 74(3), 774–789. 

Muraven, M., & Baumeister, R. F. (2023). Self-regulation and depletion of limited 

resources: Does self-control resemble a muscle? Psychological Bulletin, 

126(2), 247–259. 

National Institute for Occupational Safety and Health. (2004). Work organization 

and stress. WHO Press. 

Netemeyer, R. G., Maxham III, J. G., & Lichtenstein, D. R. (2005). A longitudinal 

study of moral disengagement and deviant workplace behavior. Journal of 

Applied Psychology, 90(2), 399–411. 

Neuman, W. L. (2021). Social Research Methods: Qualitative and Quantitative 

Approaches (8th ed.). Pearson. 

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2021). Fundamentals 

of Human Resource Management (9th ed.). McGraw-Hill Education. 

Notoatmodjo, S. (2020). Metodologi Penelitian Kesehatan. Jakarta: Rineka Cipta. 

Nugraha, D., & Wulandari, S. (2020). Hubungan self-control dengan perilaku 

cyberloafing di kalangan karyawan. Jurnal Psikologi, 15(2), 122–130. 

Oxford Dictionary. (2022). Abusive supervision. Diakses dari Oxford Learner's 

Dictionaries. 

Pratiwi, D., & Sembiring, A. (2024). Self-control dan cyberloafing pada tenaga 

kesehatan di era digital. Jurnal Psikologi Kesehatan, 6(1), 45–56. 

Pariyanti, S., Rahman, T., & Amelia, D. (2022). Stres kerja dan pengaruhnya 

terhadap cyberloafing. Jurnal Manajemen dan Kinerja, 8(2), 110–121. 

Park, et al. (2020). Effects of abusive supervision on employee emotional exhaustion 

and organizational commitment. Sustainability, 12(15), 1–15. 

Patel, R. (2024). Factors influencing job stress in the digital age. Occupational 

Health Review, 19(2), 75–89. 

Pindek, S., Krajcevska, A., & Spector, P. E. (2023). Cyberloafing as coping: 

Examining the relationship between workplace stressors and online loafing 

behavior. Current Psychology, 42(5), 4021–4034. 

https://www.oxfordlearnersdictionaries.com/?utm_source=chatgpt.com
https://www.oxfordlearnersdictionaries.com/?utm_source=chatgpt.com


128 
 

 
 

Prasetyo, E., & Jannah, M. (2021). Metode Penelitian Kuantitatif: Teori dan 

Aplikasi pada Bidang Pendidikan, Ekonomi, dan Humaniora. Yogyakarta: 

Deepublish. 

Putri, L., & Sari, M. (2021). Cyberloafing dan stres kerja pada pegawai kantor 

pemerintahan. Jurnal Administrasi Publik, 9(2), 77–85. 

P2DPT. (2022). Peran Teknologi Informasi dalam Meningkatkan Hubungan 

Dokter dan Pasien. Pusat Pengembangan Data dan Pelayanan Terpadu. 

Restubog, S. L. D., Scott, K. L., & Zagenczyk, T. J. (2011). When distress hits 

home: The role of contextual factors and psychological distress in predicting 

employees’ responses to abusive supervision. Journal of Applied 

Psychology, 96(4), 713–729. 

Riduwan. (2019). Metode dan teknik menyusun proposal penelitian. Bandung: 

Alfabeta. 

R. Ramdani, D. Harjadi, L. K. Fitriani, D. Djuniardi, and O. Supriatna. (2024). 

Analysis Of The Effect Of Job Burnout And Organizational Commitment 

To Employee Performance Mediated By Cyberloafing Behavior. Journal of 

Social Research, vol. 3, no. 2, pp. 695–705. 

R. Y. Firdaus, H. Wiharno, and L. K. Fitriani. (2024). Pengaruh beban kerja, stres 

kerja, dan work-life balance terhadap kepuasan kerja serta dampaknya pada 

organizational citizenship behavior. Jurnal Syntax Admiration, vol. 5, no. 4, 

pp. 1334–1352, 2024. 

Santos, M. R., & Oliveira, F. (2023). Self-control as a buffer against cyberloafing 

in remote work settings. Journal of Applied Psychology, 108(3), 450–464. 

Santoso, H., & Rahmawati, N. (2023). Pengaruh work stress terhadap perilaku 

cyberloafing di kalangan ASN. Jurnal Ilmu Administrasi Negara, 11(1), 33–

44. 

Sanusi, A. (2021). Metodologi Penelitian Bisnis. Bandung: Salemba Empat. 

Schaufeli, W. B., & Taris, T. W. (2025). A critical review of the job demands-

resources model: Implications for improving work engagement. Work & 

Stress, 39(1), 55–75. 

Schyns, B., & Schilling, J. (2013). How bad are the effects of bad leaders? A meta-

analysis of destructive leadership and its outcomes. The Leadership 

Quarterly, 24(1), 138–158. 

Sekaran, U., & Bougie, R. (2020). Research Methods for Business: A Skill-Building 

Approach (8th ed.). Wiley. 

Setyanto, A. N., & Ribhan. (2024). Pengaruh Cyberloafing dan Disiplin Kerja 

terhadap Kinerja Karyawan Rumah Sakit Natar Medika. JEMSI (Jurnal 

Ekonomi, Manajemen, dan Akuntansi), 10(2), 1125–1133. 

Siregar, S. (2021). Metode Penelitian Kuantitatif Dilengkapi Perbandingan 

Perhitungan Manual & SPSS. Jakarta: Prenadamedia Group. 

Smith, J. (2021). The role of digital transformation in enhancing organizational 

performance. Journal of Digital Innovation and Transformation, 3(1), 22–

30. 

Sugiyono. (2021). Metode penelitian kuantitatif, kualitatif, dan R&D. Bandung: 

Alfabeta. 



129 
 

 
 

Suliyanto. (2018). Metode Penelitian Bisnis: Untuk Skripsi, Tesis, dan Disertasi. 

Yogyakarta: Andi. 

Swimberghe, K., Jones, R., & Darrat, M. (2014). Deviant behavior in the 

workplace: A study of cyberloafing. Journal of Business Ethics, 120(2), 1–

12. 

T. A. Hisbih, L. K. Fitriani, and O. Supriatna. (2023). Pengaruh Beban Kerja, Stres 

Kerja Terhadap Turnover Intention Karyawan Dengan Workplace 

Wellbeing Sebagai Variabel Mediasi. Entrepreneur: Jurnal Bisnis 

Manajemen Dan Kewirausahaan, vol. 4, no. 03, pp. 109–125. 

Taherdoost, H. (2023). Determining sample size; How to calculate survey sample 

size. International Journal of Economics and Management Systems, 8, 246–

251. 

Tangney, J. P., Baumeister, R. F., & Boone, A. L. (2004). High self-control predicts 

good adjustment, less pathology, better grades, and interpersonal success. 

Journal of Personality, 72(2), 271–324.  

Tangney, J. P., Baumeister, R. F., & Boone, A. L. (2023). High self-control predicts 

good adjustment, less pathology, better grades, and interpersonal success. 

Journal of Personality, 72(2), 271–324. 

Tepper, Bennett J. (2000). Consequences of abusive supervision. Academy of 

Management Journal, 43(2), 178–190. 

Tepper, Bennett J., et al. (2017). Abusive supervision in work organizations: 

Review, synthesis, and research agenda. Journal of Management, 33(3), 

261–289. 

UII. (2023). Pemanfaatan Teknologi IoT dalam Sistem Informasi Rumah Sakit 

Universitas Islam Indonesia (RSUII). Universitas Islam Indonesia. 

https://uii.ac.id/ 

Vogel, R. M., & Bolino, M. C. (2020). When abusive supervision and procedural 

justice collide: The role of subordinate resistance and moral disengagement. 

Journal of Applied Psychology, 105(8), 881–895. 

Wang, et al. (2021). Abusive supervision and cyberloafing behavior among 

employees. Frontiers in Psychology, 12, 1–12. 

Wang, Y., Liu, H., & Zhang, M. (2023). Self-control and emotional resilience: 

Buffering the stress–cyberloafing link. Behavioral Sciences, 13(1), 57–69. 

Wibowo, S. B., & Kuncoro, M. (2021). Teknik Penyusunan Instrumen Penelitian 

dengan Pendekatan Praktis. Jakarta: Gramedia Widiasarana Indonesia. 

Wu, L.-Z., Hu, C., & Zheng, X. (2013). The impact of abusive supervision and 

leader–member exchange on employees’ organizational cynicism: A 

moderated mediation model. The Leadership Quarterly, 24(1), 93–104. 

Wu, L.-Z., Liu, J., Kwan, H. K., & Lee, C. (2020). Abusive supervision and 

employee work behaviors: The mediating role of stress and the moderating 

role of power distance. Journal of Business Ethics, 164(3), 613–627. 

Yao, Z., Fan, J., & Wang, L. (2014). The influence of abusive supervision on 

cyberloafing: A mediation model. Journal of Organizational Behavior, 

35(4), 591–602. 

Yuliani, T., & Hidayat, A. (2023). Peran self-control dalam menekan perilaku 

negatif di tempat kerja. Jurnal Psikologi Terapan, 10(2), 102–113. 

https://uii.ac.id/


130 
 

 
 

Zhang, & Bednall. (2016). Antecedents and consequences of abusive supervision. 

Journal of Business Ethics, 139(3), 455–471. 

Zhang, Y., & Liao, Z. (2015). Consequences of abusive supervision: The mediating 

role of employee emotional exhaustion. Journal of Applied Psychology, 

100(3), 1109–1118.  

Zhang, Z., Chen, H., & Li, X. (2024). Positive and negative outcomes of 

cyberloafing behavior in digital workplaces. Behavior and Information 

Technology, 43(2), 215–229. 

 

 


