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dalam setiap proses yang tidak selalu mudah, namun penuh makna.

Dan teruntuk kedua putri tercinta, cahaya kecil dalam hidupku, senyum dan tawa
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ABSTRAK

DENI SUGANDI. 20241710006@uniku.ac.id. Pengaruh Abusive Supervision
terhadap Cyberloafing dengan Stres Kerja sebagai Mediator dan Self-Control
sebagai Moderator (Penelitian pada Pegawai Rumah Sakit di Kabupaten
Kuningan). Program Studi Magister Manajemen. Sekolah Pascasarjana
Universitas Kuningan. 2026.

Cyberloafing muncul dari kebutuhan untuk menjaga lingkungan kerja yang sehat
dan produktif, terutama di sektor pelayanan publik (rumah sakit). Perilaku supervisi
abusif yaitu sikap atasan yang kasar secara verbal maupun psikologis dapat memicu
stres kerja. Kondisi stres tersebut sering mendorong pegawai melakukan
cyberloafing, yakni penggunaan internet untuk kepentingan pribadi saat bekerja,
sebagai cara mengalihkan tekanan. Kepemimpinan yang bersifat abusif berdampak
negatif terhadap kondisi psikologis pegawai. Stres dan lemahnya pengawasan turut
menjadi pemicu perilaku cyberloafing. Namun, pegawai dengan self-control tinggi
umumnya mampu menahan diri dari tindakan menyimpang tersebut meskipun
menghadapi tekanan kerja. Tujuan penelitian ini untuk menganalisis pengaruh
supervisi abusif terhadap cyberloafing dengan stres kerja sebagai mediator dan self-
control sebagai moderator. Metode penelitian yang digunakan adalah causal
research design untuk menguji hubungan sebab-akibat antara abusive supervision,
stres kerja, self-control, dan cyberloafing. Jenis penelitian yang diterapkan
merupakan penelitian kuantitatif dan verifikatif, sehingga diharapkan membuktikan
secara empiris peran mediasi stres kerja serta moderasi self-control dalam model
penelitian. Sampel penelitian sebanyak 218 pegawai rumah sakit (medis dan non
medis) di Kabupaten Kuningan yang diambil dengan rumus Slovin (a=0,05) dan
teknik simple random sampling. Untuk menganalisis data serta menguji model
struktural menggunakan Structural Equation Modeling—Partial Least Square
(SEM-PLS) dengan bantuan software SmartPLS. Hasil menunjukkan bahwa
abusive supervision berpengaruh positif terhadap stres kerja dan cyberloafing, stres
kerja berpengaruh positif terhadap cyberloafing serta memediasi hubungan
tersebut, dan self-control terbukti memoderasi pengaruh abusive supervision
terhadap stres kerja serta pengaruh stres kerja terhadap cyberloafing.

Kata Kunci : abusive supervision cyberloafing, rumah sakit, self-control, stres
kerja.
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ABSTRACT

DENI SUGANDI. 20241710006@uniku.ac.id. The Effect of Abusive
Supervision on Cyberloafing with Job Stress as a Mediator and Self-Control as a
Moderator (A Study on Hospital Employees in Kabupaten Kuningan). Master of
Management Study Program. Graduate School of Kuningan University. 2026.

Cyberloafing emerged from the need to maintain a healthy and productive work
environment, particularly in the public service sector (hospitals). Abusive
supervision, defined as supervisors’ verbally and psychologically harsh behavior,
triggered job stress. This stressful condition often encouraged employees to engage
in cyberloafing, namely the use of the internet for personal purposes during
working hours, as a way to relieve pressure. Abusive leadership had a negative
impact on employees’ psychological well-being. Job stress and weak supervision
also contributed to cyberloafing behavior. However, employees with high self-
control were generally able to restrain themselves from such deviant behavior
despite experiencing work pressure. The purpose of this study was to analyze the
effect of abusive supervision on cyberloafing, with job stress as a mediator and self-
control as a moderator. The research method used was a causal research design to
examine the cause-and-effect relationships among abusive supervision, job stress,
self-control, and cyberloafing. This study applied a quantitative and verificative
approach to empirically test the mediating role of job stress and the moderating
role of self-control in the research model. The sample consisted of 218 hospital
employees (medical and non-medical) in Kabupaten Kuningan, selected using the
Slovin formula (0. = 0.05) and simple random sampling technique. Data analysis
and structural model testing were conducted using Structural Equation Modeling—
Partial Least Square (SEM-PLS) with SmartPLS software. The results indicated
that abusive supervision had a positive effect on job stress and cyberloafing, job
stress had a positive effect on cyberloafing and mediated the relationship, and self-
control moderated the effect of abusive supervision on job stress as well as the effect
of job stress on cyberloafing.

Keywords : abusive supervision, cyberloafing, hospital, self-control, job stress.
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