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ABSTRAK

Penelitian ini bertujuan untuk menganalisis faktor-faktor yang memengaruhi
penerimaan penggunaan layanan pembayaran Pajak Kendaraan Bermotor (PKB)
digital melalui aplikasi Sapa Warga fitur Sambara menggunakan model Unified
Theory of Acceptance and Use of Technology (UTAUT). Variabel yang digunakan
dalam penelitian ini terdiri dari Performance Expectancy, Effort Expectancy, Social
Influence, Facilitating Conditions, Behavioral Intention, dan Use Behavior.
Penelitian menggunakan metode kuantitatif dengan pendekatan survei melalui
penyebaran kuesioner kepada 192 responden masyarakat Kabupaten Kuningan
yang pernah menggunakan fitur Sambara. Data dianalisis menggunakan metode
Partial Least Squares Structural Equation Modeling (PLS-SEM) dengan bantuan
perangkat lunak SmartPLS. Hasil penelitian menunjukkan bahwa seluruh hipotesis
diterima karena memiliki nilai t-statistic > 1,96 dan p-value < 0,05. Performance
Expectancy berpengaruh positif dan signifikan terhadap Behavioral Intention
dengan nilai p-value 0,000, Effort Expectancy berpengaruh positif dan signifikan
terhadap Behavioral Intention dengan nilai p-value 0,001, Social Influence
berpengaruh positif dan signifikan terhadap Behavioral Intention dengan nilai p-
value 0,001, Behavioral Intention berpengaruh positif dan signifikan terhadap Use
Behavior dengan nilai p-value 0,000, serta Facilitating Conditions berpengaruh
positif dan signifikan terhadap Use Behavior dengan nilai p-value 0,018. Variabel
Performance Expectancy menjadi faktor yang paling dominan dalam memengaruhi
niat penggunaan layanan pembayaran PKB digital melalui fitur Sambara. Penelitian
ini diharapkan dapat menjadi bahan evaluasi dalam pengembangan layanan digital
pemerintah agar lebih efektif, mudah digunakan, dan sesuai dengan kebutuhan
masyarakat.

Kata kunci: UTAUT, Sambara, Sapa Warga, Pembayaran PKB digital, SmartPLS
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ABSTRACT

This study aims to analyze the factors influencing the acceptance of digital Motor
Vehicle Tax (PKB) payment services through the Sapa Warga application with the
Sambara feature using the Unified Theory of Acceptance and Use of Technology
(UTAUT) model. The variables used in this study consist of Performance
Expectancy, Effort Expectancy, Social Influence, Facilitating Conditions,
Behavioral Intention, and Use Behavior. This research employed a quantitative
method with a survey approach by distributing questionnaires to 192 respondents
in Kuningan Regency who had used the Sambara feature. The data were analyzed
using the Partial Least Squares Structural Equation Modeling (PLS-SEM) method
with the assistance of SmartPLS software. The results showed that all hypotheses
were accepted because they had t-statistic values > 1.96 and p-values < 0.05.
Performance Expectancy, Effort Expectancy, and Social Influence had a positive
and significant effect on Behavioral Intention. In addition, Behavioral Intention and
Facilitating Conditions also had a positive and significant effect on Use Behavior.
Performance Expectancy was found to be the most dominant factor influencing the
intention to use digital Motor Vehicle Tax payment services through the Sambara
feature. This study is expected to serve as an evaluation material for improving
government digital services to become more effective, user-friendly, and aligned
with community needs.

Keywords: UTAUT, Sambara, Sapa Warga, digital motor vehicle tax payment,
SmartPLS
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