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ABSTRAK

Penelitian ini bertujuan untuk menganalisis kesiapan dan penerimaan pengguna
terhadap Aplikasi Mobile JKN di Kabupaten Kuningan menggunakan pendekatan
Technology Readiness and Acceptance Model (TRAM), yang mengintegrasikan
Technology Readiness Index (TRI) dan Technology Acceptance Model (TAM).
Metode yang digunakan adalah penelitian kuantitatif dengan teknik pengumpulan
data melalui kuesioner kepada 270 responden yang merupakan pengguna aktif
aplikasi. Data penelitian diperoleh melalui kuesioner daring menggunakan Google
Forms, kemudian diolah menggunakan Microsoft Excel dan dianalisis dengan
metode Structural Equation Modeling—Partial Least Squares (SEM-PLS) melalui
perangkat lunak SmartPLS. Hasil penelitian menunjukkan bahwa dimensi optimism
dan innovativeness berpengaruh signifikan terhadap perceived usefulness, serta
perceived ease of use dan perceived usefulness berpengaruh signifikan terhadap
intention to use (p < 0,05). Sebaliknya, dimensi discomfort dan insecurity tidak
menunjukkan pengaruh signifikan terhadap sebagian besar konstruk, yang
mengindikasikan bahwa dukungan empiris terhadap hipotesis dalam model bersifat
terbatas. Temuan ini mengindikasikan bahwa penerimaan pengguna terhadap
Aplikasi Mobile JKN dipengaruhi oleh persepsi kemudahan dan kegunaan yang
dirasakan, sementara pengaruh kesiapan teknologi bersifat tidak langsung dan tidak
merata pada seluruh dimensinya. Penelitian ini diharapkan dapat memberikan
manfaat sebagai dasar dalam pengembangan aplikasi yang lebih berorientasi pada
kebutuhan pengguna guna meningkatkan kualitas layanan kesehatan berbasis
digital.

Kata Kunci: Technology Readiness, Technology Acceptance Model, Mobile JKN,
Perceived Usefulness, Intention to Use
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ANALYSIS OF USER READINESS AND ACCEPTANCE OF THE
MOBILE JKN APPLICATION USING THE TRAM MODEL IN
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Sofia Andini, Fahmi Yusuf, Roni Nursyamsu
Program Studi Sistem Informasi, Fakultas [lmu Komputer,Universitas Kuningan
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Barat 45512
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ABSTRACT

This study aims to analyze user Readinesss and acceptance of the Mobile JKN
application in Kuningan Regency using the Technology Readiness and Acceptance
Model (TRAM), which integrates the Technology Readiness Index (TRI) and the
Technology Acceptance Model (TAM). The research employs a quantitative
approach and data is collected through questionnaires distributed to 270
respondents who are active users of the application. Data were collected through
an online questionnaire administered via Google Forms, subsequently processed
using Microsoft Excel, and analyzed using Structural Equation Modeling—Partial
Least Squares (SEM-PLS) with SmartPLS software. The results indicate that the
dimensions of optimism and innovativeness have a significant effect on perceived
usefulness, while perceived ease of use and perceived usefulness significantly
influence intention to use (p < 0.05). In contrast, the dimensions of discomfort and
insecurity do not show significant effects on most constructs, indicating that
empirical support for the proposed hypotheses is limited. These findings suggest
that user acceptance of the Mobile JKN application is influenced by perceived ease
of use and perceived usefulness, while the influence of technology Readiness is
indirect and not evenly distributed across its dimensions. This study is expected to
provide insights for developing user-oriented applications to improve the quality of
digital healthcare services.

Keywords: Technology Readiness, Technology Acceptance Model, Mobile JKN,
Perceived Usefulness, Intention to Use
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