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ABSTRAK 

 

Abstrak- Penilaian kinerja karyawan merupakan elemen penting dalam menjaga 

dan meningkatkan kualitas sumber daya manusia suatu perusahaan. Di Toserba 

eSBe, proses penentuan penerima bonus masih dilakukan secara manual dan 

bersifat subjektif, yang menimbulkan ketidakakuratan serta ketidakadilan. 

Penelitian ini bertujuan untuk merancang dan membangun sistem pendukung 

keputusan berbasis web untuk menentukan penerima bonus karyawan dengan 

menggunakan metode TOPSIS (Technique for Order Preference by Similarity to 

Ideal Solution). Sistem ini mempertimbangkan kriteria absensi, kepatuhan, masa 

kerja, dan lemburan dalam proses evaluasi. Dengan implementasi metode TOPSIS, 

sistem diharapkan dapat memberikan hasil penilaian yang objektif, akurat, dan adil 

serta membantu manajemen dalam pengambilan keputusan. Penelitian ini 

menggunakan metode pengembangan sistem Waterfall dan diuji menggunakan data 

karyawan dari cabang Cigembang dan Syiarul Islam Toserba eSBe. 

 

Kata Kunci: Sistem Pendukung Keputusan, Bonus Karyawan, TOPSIS, Web, 

Evaluasi Kinerja 

 

  

mailto:panjinovantara@uniku.ac.id.
mailto:endra%20suseno@uniku.ac.id
mailto:endra%20suseno@uniku.ac.id


ii 
 

EMPLOYEE BONUS RECIPIENT DECISION SUPPORT  

SYSTEM AT ESBE DEPARTMENT STORE USING TOPSIS METHOD 

 (CASE STUDY: ESBE DEPARTMENT STORE CIGEMBANG) 

 

Arie Harianto 1), Panji Novantara, S.Kom.,M.T 2), Endra Suseno, M.Kom3) 

Fakultas Ilmu Komputer, Universitas Kuningan, Program Studi Sistem Informasi 

Jl. Pramuka No. 67 Kuningan 

Email: 20180910074@uniku.ac.id1), panjinovantara@uniku.ac.id.2), endra 

suseno@uniku.ac.id3)    

  

ABSTRACT 

 

Atctract- Employee performance evaluation is a crucial element in maintaining and 

improving the quality of a company’s human resources. At Toserba eSBe, the 

process of determining bonus recipients is still carried out manually and 

subjectively, leading to inaccuracy and perceived unfairness. This research aims to 

design and develop a web-based decision support system to determine employee 

bonus recipients using the TOPSIS (Technique for Order Preference by Similarity 

to Ideal Solution) method. The system evaluates employees based on attendance, 

compliance, years of service, and overtime criteria. By implementing the TOPSIS 

method, the system is expected to provide objective, accurate, and fair assessments, 

assisting management in decision-making processes. The research employs the 

Waterfall system development methodology and is tested using data from the 

Cigembang and Syiarul Islam branches of Toserba eSBe. 

 

Keywords: Decision Support System, Employee Bonus, TOPSIS, Web, Performance 

Evaluation 
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