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ABSTRAK

Khoirunnisa, Dadan Nugraha, Ragel Trisudarmo
Program Studi Sistem Informasi Fakultas I[lmu Komputer,Universitas Kuningan J1.
Pramuka No.67, Purwawinangun, Kec. Kuningan, Kabupaten Kuningan, Jawa
Barat 45512
20220910147 @uniku.ac.id, dadan.nugraha@uniku.ac.id,

rageltrisudarmo(@uniku.ac.id

Penelitian kuantitatif komparatif ini bertujuan membandingkan persepsi mahasiswa
Sistem Informasi Universitas Kuningan terhadap ChatGPT dan Perplexity Al
menggunakan kerangka Technology Acceptance Model (TAM). Data dikumpulkan
melalui kuesioner terhadap 169 responden angkatan 2021-2025 yang dipilih
dengan teknik purposive sampling, kemudian dianalisis menggunakan uji Paired
Samples T-Test pada SPSS. Hasil penelitian menunjukkan perbedaan signifikan
hanya terjadi pada aspek Perceived Ease of Use, khususnya indikator kemudahan
dipelajari (Sig. = 0,003) dan kemudahan operasional (Sig. = 0,000), dengan
keunggulan pada ChatGPT karena antarmukanya yang lebih sederhana. Sebaliknya,
pada variabel Perceived Usefulness dan Behavioral Intention to Use, tidak
ditemukan perbedaan signifikan (Sig. > 0,05). Hal ini mengindikasikan bahwa
mahasiswa menilai kedua platform Al tersebut memiliki nilai fungsional, kegunaan

akademik, dan minat pemanfaatan yang setara di lingkungan perkuliahan.

Kata Kunci: ChatGPT, Perplexity Al, Technology Acceptance Model (TAM),
Analisis Komparatif, Paired Samples T-Test.
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ABSTRACT

Khoirunnisa, Dadan Nugraha, Ragel Trisudarmo
Program Studi Sistem Informasi, Fakultas [Imu Komputer,Universitas Kuningan J1.
Pramuka No.67, Purwawinangun, Kec. Kuningan, Kabupaten Kuningan,
Jawa Barat 45512
20220910147 @uniku.ac.id, dadan.nugraha(@uniku.ac.id,

rageltrisudarmo(@uniku.ac.id

This comparative quantitative research aims to compare the perceptions of
Information Systems students at Kuningan University toward ChatGPT and
Perplexity Al using the Technology Acceptance Model (TAM) framework. Data
were collected thru questionnaires from 169 respondents from the 2021-2025
cohort, selected using purposive sampling techniques, and then analyzed using the
Paired Samples T-Test on SPSS. The research results show that significant
differences only occur in the aspect of Perceived Ease of Use, specifically the
indicators of ease of learning (Sig. = 0.003) and operational ease (Sig. = 0.000),
with an advantage for ChatGPT due to its simpler interface. On the other hand, no
significant differences were found in the variables of Perceived Usefulness and
Behavioral Intention to Use (Sig. > 0.05). This indicates that students perceive both
Al platforms to have equivalent functional value, academic utility, and interest in

utilization within the academic environment.

Keywords: ChatGPT, Perplexity Al, Technology Acceptance Model (TAM),

Comparative Analysis, Paired Samples T-Test
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