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ABSTRAK 

 

Adlin Nasabillah 20220510160 “Pengaruh Service Innovation, Growth Mindset, 

dan Learning Agility terhadap Employability (Survei pada Pegawai ASN Badan 

Kepegawaian dan Pengembangan Sumber Daya Manusia Kabupaten 

Kuningan)” Dengan Pembimbing I Dr. Hj. Lili Karmela Fitriani, S.E., M.Si 

dan Pembimbing II Dr. H. Ilham Akbar, S.E., M.si. Program Studi 

Manajemen, Fakultas Ekonomi dan Bisnis, Universitas Kuningan, 2026. 

 

Penelitian ini bertujuan untuk mengetahui pengaruh service innovation, growth 

mindset, dan learning agility terhadap employability. Metode yang digunakan 

dalam penelitian ini yaitu pendekatan kuantitatif dengan metode survei deskriptif 

dan verifikatif. Penelitian ini dilakukan pada pegawai ASN Badan Kepegawaian 

dan Pengembangan Sumber Daya Manusia Kabupaten Kuningan. Sampel yang 

diambil sebanyak 66 pegawai ASN dengan menggunakan sampel jenuh. Teknik 

pengumpulan data menggunakan kuesioner dengan skala interval. Teknik analisis 

data menggunakan analisis deskriptif, uji asumsi klasik, analisis regresi linear 

berganda, koefisien determinasi, serta uji hipotesis menggunakan IBM SPSS 

Statistics 25. Hasil penelitian menunjukkan bahwa secara simultan, service 

innovation, growth mindset, dan learning agility berpengaruh signifikan terhadap 

employability pegawai ASN BKPSDM Kabupaten Kuningan dengan kontribusi 

sebesar 41,9% (Adjusted R² = 0,419). Secara parsial, service innovation 

berpengaruh positif dan signifikan terhadap employability, growth mindset secara 

parsial juga berpengaruh positif dan signifikan terhadap employability, serta 

learning agility secara parsial berpengaruh positif dan signifikan terhadap 

employability. Dengan demikian, peningkatan service innovation, growth mindset, 

dan learning agility dapat mendukung peningkatan employability pegawai ASN. 

 

Kata Kunci: Service Innovation, Growth Mindset, Learning Agility, Employability, 

ASN, Sektor Publik 
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ABSTRACT 

 

Adlin Nasabillah 20220510160, “The Influence of Service Innovation, Growth 

Mindset, and Learning Agility on Employability (Survey on Civil Servants at the 

Regional Civil Service and Human Resource Development Agency of Kuningan 

Regency)” under the supervision of Dr. Hj. Lili Karmela Fitriani, S.E., M.Si as 

Supervisor I and Dr. H. Ilham Akbar, S.E., M.Si as Supervisor II. Management 

Study Program, Faculty of Economics and Business, Kuningan University, 2026. 

 

This study aims to determine the influence of service innovation, growth mindset, 

and learning agility on employability. The method used in this study was a 

quantitative approach with descriptive and verificative survey methods. This 

research was conducted on civil servants at the Regional Civil Service and Human 

Resource Development Agency of Kuningan Regency. The sample consisted of 66 

civil servants using a saturated sampling technique. Data were collected through 

questionnaires using an interval scale. The data analysis techniques included 

descriptive analysis, classical assumption tests, multiple linear regression analysis, 

coefficient of determination, and hypothesis testing using IBM SPSS Statistics 25. 

The results showed that simultaneously, service innovation, growth mindset, and 

learning agility had a significant effect on the employability of civil servants at 

BKPSDM Kuningan Regency, with a contribution of 41.9% (Adjusted R² = 0.419). 

Partially, service innovation had a positive and significant effect on employability, 

growth mindset also had a positive and significant effect on employability, and 

learning agility had a positive and significant effect on employability. Therefore, 

improving service innovation, growth mindset, and learning agility can support the 

enhancement of civil servants’ employability. 

 

Keywords: Service Innovation, Growth Mindset, Learning Agility, Employability, 

Civil Servants, Public Sector 
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