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ABSTRAK 

Perkembangan Marketplace digital yang pesat menyebabkan persaingan antar 

platform e-commerce semakin kompetitif, termasuk pada Marketplace Shopee. 

Penelitian ini bertujuan untuk mengevaluasi determinan niat penggunaan 

berkelanjutan (Continuance Intention) Shopee pada Generasi Z di Kabupaten 

Kuningan menggunakan pendekatan Technology Readiness and Acceptance Model 

(TRAM). Model ini mengintegrasikan Technology Readiness Index (TRI) yang 

terdiri atas Optimism, Innovativeness, Discomfort, dan Insecurity dengan 

Technology Acceptance Model (TAM) yang meliputi Perceived Usefulness dan 

Perceived Ease of Use. Penelitian menggunakan pendekatan kuantitatif dengan 

metode survei melalui penyebaran kuesioner kepada Generasi Z pengguna Shopee 

di Kabupaten Kuningan. Analisis data dilakukan menggunakan Structural Equation 

Modeling berbasis Partial Least Square (SEM-PLS). Hasil penelitian menunjukkan 

bahwa Optimism dan Innovativeness berpengaruh positif terhadap Perceived 

Usefulness dan Perceived Ease of Use, sedangkan Discomfort dan Insecurity 

berpengaruh negatif. Selain itu, Perceived Usefulness dan Perceived Ease of Use 

berpengaruh positif terhadap Continuance Intention. Temuan penelitian 

menunjukkan bahwa niat penggunaan berkelanjutan tidak hanya dipengaruhi 

kualitas sistem teknologi, tetapi juga kesiapan psikologis pengguna dalam 

menerima teknologi digital. Penelitian ini diharapkan dapat memberikan kontribusi 

teoritis dalam pengembangan model TRAM serta menjadi bahan evaluasi bagi 

Shopee dalam meningkatkan loyalitas pengguna Generasi Z. 

 

Kata Kunci: TRAM, Continuance Intention, Shopee, Generasi Z, SEM-PLS. 
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ABSTRACT 

The rapid growth of digital Marketplaces has intensified competition among e-

commerce platforms, including Shopee. This study aims to evaluate the 

determinants of Continuance Intention to use Shopee among Generation Z in 

Kuningan Regency using the Technology Readiness and Acceptance Model 

(TRAM). This model integrates the Technology Readiness Index (TRI), consisting 

of Optimism, Innovativeness, Discomfort, and Insecurity, with the Technology 

Acceptance Model (TAM), which includes Perceived Usefulness and Perceived 

Ease of Use. This study uses a quantitative approach with a survey method through 

questionnaires distributed to Generation Z Shopee users in Kuningan Regency. 

Data analysis is conducted using Partial Least Square-Structural Equation 

Modeling (PLS-SEM). The results indicate that Optimism and Innovativeness 

positively influence Perceived Usefulness and Perceived Ease of Use, while 

Discomfort and Insecurity negatively influence both variables. In addition, 

Perceived Usefulness and Perceived Ease of Use positively influence Continuance 

Intention. The findings demonstrate that Continuance Intention is influenced not 

only by the quality of technological systems but also by users’ psychological 

readiness to adopt digital technology. This study is expected to provide theoretical 

contributions to the development of the TRAM model and serve as an evaluation 

reference for Shopee in improving Generation Z user loyalty. 

Keywords: TRAM, Continuance Intention, Shopee, Generation Z, PLS-SEM. 
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