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ABSTRAK

ALIV SAEPUWLOH. 20220510074. 2026. “Pengaruh Burnout dan Employee
engagement Terhadap Kinerja Karyawan Dengan Work-life balance Sebagai
Variabel Moderasi (Survey Pada Dealer AS Putra Motor Kuningan)”. Skripsi.
Program Studi Manajemen. Fakultas Ekonomi dan Bisnis. Universitas
Kuningan. Pembimbing I Dr. Hj. Lili Karmela F, S.E., M.Si. Pembimbing IT
Dr. H. Ilham Akbar, S.E., M.Si.

Penelitian ini bertujuan untuk menguji pengaruh burnout dan employee engagement
terhadap kinerja karyawan dengan work-life balance sebagai variabel moderasi
pada karyawan Dealer AS Putra Motor Kuningan. Sampel dalam penelitian ini
adalah seluruh karyawan Dealer AS Putra Motor Kuningan sebanyak 35 karyawan
dengan menggunakan teknik sampling jenuh. Teknik pengumpulan data
menggunakan angket dan pengukurannya menggunakan skala interval. Analisis
data menggunakan Moderated Regression Analysis (MRA) yang dibantu dengan
Statistical Program for Social Sciences (SPSS) versi 25. Hasil penelitian dari
hipotesis yang diajukan memperoleh kesimpulan bahwa burnout berpengaruh
negatif dan signifikan terhadap kinerja karyawan, employee engagement
berpengaruh positif dan signifikan terhadap kinerja karyawan, work-life balance
tidak mampu memoderasi pengaruh burnout terhadap kinerja karyawan, work-life
balance tidak mampu memoderasi pengaruh employee engagement terhadap
kinerja karyawan. Hasil penelitian menunjukkan bahwa peningkatan burnout
cenderung menurunkan kinerja karyawan, sedangkan peningkatan employee
engagement mampu meningkatkan kinerja karyawan. Namun demikian, work-life
balance belum mampu memoderasi hubungan antara burnout dan employee
engagement terhadap kinerja karyawan.

Kata kunci: Burnout, Employee Engagement, Work-Life Balance, Kinerja
Karyawan



ABSTRACT

ALIVSAEPUWLOH. 20220510074. 2026. "The Effect of Burnout and Employee
Engagement on Employee Performance with Work-Life Balance as a Moderation
Variable (Survey at AS Putra Motor Kuningan Dealer)". Thesis. Management
Study Program. Faculty of Economics and Business. Universitas Kuningan.
Supervisor I Dr. Hj. Lili Karmela FE, S.E., M.Si. Supervisor II Dr. H. Ilham Akbar,
S.E., M.Si.

This study aimed to examine the effect of burnout and employee engagement on
employee performance with work-life balance as a moderation variable among
employees of AS Putra Motor Kuningan Dealer. The sample in this study was all
employees of AS Putra Motor Kuningan Dealer, totaling 35 employees, using a
saturated sampling technique. The data collection technique used a questionnaire
and its measurement used an interval scale. Data analysis used Moderated
Regression Analysis (MRA) assisted by the Statistical Program for Social Sciences
(SPSS) version 25. The results of the study from the proposed hypotheses concluded
that burnout had a negative and significant effect on employee performance,
employee engagement had a positive and significant effect on employee
performance, work-life balance was unable to moderate the effect of burnout on
employee performance, and work-life balance was unable to moderate the effect of
employee engagement on employee performance. The findings indicated that an
increase in burnout tended to decrease employee performance, while an increase in
employee engagement was able to improve employee performance. Nevertheless,
work-life balance had not been able to moderate the relationship between burnout
and employee engagement on employee performance.

Keywords: Burnout, Employee engagement, Work-life balance, Employee
Performance
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