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ABSTRAK 

Ezra Bramantio Syahputra (20220510354) “Pengaruh Profesionalisme, 

Standar Operasional Prosedur, Dan Fasilitas Kerja Terhadap Kinerja 

Pegawai (Studi Kasus Pada Pegawai Medis Rsud Linggajati)” Dibimbing 1 : 

Prof.Dr. H. Dikdik Harjadi, S.E., M.Si Pembimbing 2 : Dr. Dadang Suhardi, 

S.E., M.M. 

Penelitian ini bertujuan mengetahui pengaruh profesionalisme, standar operasional 

prosedur, dan fasilitas kerja terhadap kinerja pegawai. Metode yang digunakan 

dalam penelitian ini yaitu pendekatan kuantitatif dengan metode survei. Penelitian 

ini dilakukan pada pegawai medis RSUD Linggajati. Sampel yang diambil 

sebanyak 150 orang dengan menggunakan sampel slovin. Teknik pengumpulan data 

menggunakan angket dengan skala interval. Data hasil penelitian diolah 

menggunakan aplikasi SPSS 25. Hasil penelitian menunjukan bahwa penelitian 

menunjukkan bahwa (1) profesionalisme, standar operasional prosedur, dan 

fasilitas kerja secara simultan berpengaruh positif dan signifikan terhadap kinerja 

pegawai medis RSUD Linggajati Kuningan. Secara parsial (2) profesionalisme 

berpengaruh positif dan signifikan terhadap kinerja pegawai (3) standar operasional 

prosedur berpengaruh positif dan signifikan terhadap kinerja pegawai (4) fasilitas 

kerja berpengaruh positif dan signifikan terhadap kinerja pegawai.  

 

Kata Kunci : profesionalisme, standar operasional prosedur, fasilitas kerja 

kinerja pegawai. 
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ABSTRACT 

Ezra Bramantio Syahputra (20220510354) “The Influence of Professionalism, 

Standard Operating Procedures, and Work Facilities on Employee Performance (Case 

Study of Medical Employees at Linggajati Regional Hospital)” Supervised by 1 : 

Prof.Dr. H. Dikdik Harjadi, S.E., M.Si Supervised 2 : Dr. Dadang Suhardi, S.E., M.M. 

 

This study aims to determine the influence of professionalism, standard operating 

procedures, and work facilities on employee performance. The method used in this 

study was a quantitative approach with a survey method. This research was 

conducted at medical RSUD Linggajati. The sample consisted of 150 respondents 

selected using the Slovin sampling technique. Data collection was carried out using 

questionnaires with an interval scale. The research data were processed using SPSS 

25 application. The results of the study indicate that (1) professionalism, standard 

operating procedures, and work facilities simultaneously have a positive and 

significant effect on the performance of medical employees at RSUD Linggajati. 

Partially, (2) professionalism has a positive and significant effect on employee 

performance, (3) standard operating procedures have a positive and significant 

effect on employee performance, and (4) work facilities have a positive and 

significant effect on employee performance. 

 

Keywords: professionalism, standard operating procedures, work facilities, 

employee performance. 
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