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ABSTRAK 

Penelitian ini bertujuan untuk menguji pengaruh langsung dan tidak langsung 

pengaruh beban kerja dan kompenasi finansial terhadap turnover intention melalui 

kepuasan kerja. Populasi dalam penelitian ini adalah seluruh kurir shopee express 

hub Luragung sebanyak 85 orang. Penelitian ini menggunakan metode explanatory 

survey dengan pendekatan kuantitatif serta desain penelitian korelasional, dan 

menggunakan persamaan regresi  analisis jalur (path analysis) dan sobel test untuk 

menguji pengaruh tidak langsung dari variabel beban kerja dan kompensasi 

finansial terhadap turnover inetntion melalui kepuasan kerja sebagai variabel 

mediasi menggunakan Statistical Program for Social Sciences (SPSS) versi 26. 

Hasil penelitian ini memepreoleh kesimpulan bahwa (1) Beban kerja tidak 

berpengaruh terhadap Kepuasan kerja. (2) Kompensasi finansial berpengaruh 

positif dan signifikan terhadap Kepuasan kerja. (3) Kepuasan kerja berpengaruh 

negatif dan signifikan terhadap turnover intention. (4) Beban kerja berpengaruh 

positif dan signifikan terhadap turnover intention. (5) Kompensasi finansial 

berpengaruh positif dan signifikan terhadap turnover intention. (6) Kepuasan kerja 

tidak dapat memediasi pengaruh beban kerja terhadap turnover intention (7) 

Kepuasan kerja dapat memediasi pengaruh kompensasi finansial terhadap turnover 

intention. 

 

Kata Kunci : Beban Kerja, Kompensasi finansial, Kepuasan Kerja, Turnover 

Intention  
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THE ROLE OF JOB SATISFACTION IN MEDIATING THE EFFECT OF 

WORKLOAD AND FINANCIAL COMPENSATION ON TURNOVER 

INTENTION (Survey on Shopee Express Couriers in Luragung) 

Dela Septiyyani (20220510247) Supervisor Lecturer 1 Dr. Rina Masruroh, 

S.E, M.E.Sy. and Supervisor Lecturer 2 Dr. Munir Nur Komarudin, S.Pd., 

M.M 

ABSTRACT 

This research aims to test the direct and indirect influence of workload and 

financial compensation on turnover intention through job satisfaction. The 

population in this study was all 85 Shopee Express couriers in the Luragung hub. 

This study used an explanatory survey method with a quantitative approach and a 

correlational research design. Path analysis and the Sobel test were used to test the 

indirect effects of workload and financial compensation on turnover intention 

through job satisfaction as a mediating variable using the Statistical Program for 

Social Sciences (SPSS) version 26. The results of this study concluded that (1) 

Workload has no effect on job satisfaction. (2) Financial compensation has a 

positive and significant effect on job satisfaction. (3) Job satisfaction has a negative 

and significant effect on turnover intention. (4) Workload has a positive and 

significant effect on turnover intention. (5) Financial compensation has a positive 

and significant effect on turnover intention. (6) Job satisfaction cannot mediate the 

effect of workload on turnover intention. (7) Job satisfaction can mediate the effect 

of financial compensation on turnover intention.  

Keywords: Workload, Financial Compensation, Job Satisfaction, Turnover 

Intention 
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