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ABSTRAK

Sistem Informasi Kinerja Pegawai Terintegrasi (SIJAPATI) yang digunakan secara
wajib olen ASN Kabupaten Kuningan memiliki kendala teknis seperti error
penyimpanan, down server, respons lambat, proses approval lama, serta informasi
yang belum akurat, sehingga diperlukan evaluasi komprehensif. Penelitian ini
bertujuan mengevaluasi tingkat kesuksesan implementasi SIJAPATI dengan
menerapkan Model Kesuksesan Sistem Informasi DeLone & McLean (2003) yang
meliputi enam variabel (kualitas sistem, kualitas informasi, kualitas layanan,
penggunaan, kepuasan pengguna, manfaat bersih) dan sembilan hipotesis hubungan
kausal. Metode penelitian yang digunakan adalah pendekatan kuantitatif dengan
teknik pengumpulan data menggunakan kuesioner melalui survei terhadap 119
responden ASN (purposive sampling, rumus Slovin tingkat kesalahan 10%).
Analisis data dalam penelitian ini menggunakan Partial Least Squares Structural
Equation Modeling (PLS-SEM) dengan teori DeLone & McLean (2003) sebagai
landasan teori. Perangkat lunak yang digunakan adalah SmartPLS versi 4. Hasil
penelitian menunjukkan tujuh dari sembilan hipotesis diterima, sementara dua
hipotesis terkait kualitas layanan ditolak. Kualitas sistem dan kualitas informasi
berpengaruh positif signifikan terhadap penggunaan dan kepuasan pengguna. Hal
ini dapat dilihat dari uji hipotesis: kualitas sistem terhadap penggunaan (koefisien
0,357; t=4,101; p=0,000), kualitas sistem terhadap kepuasan (0,341; t=3,574;
p=0,000), kualitas informasi terhadap penggunaan (0,328; t=3,109; p=0,002), serta
kualitas informasi terhadap kepuasan (0,359; t=3,616; p=0,000). Adapun kualitas
layanan tidak berpengaruh signifikan terhadap penggunaan (t=1,241; p=0,215)
maupun kepuasan (t=0,598; p=0,550). Kepuasan pengguna memiliki pengaruh
terbesar terhadap manfaat bersih (koefisien jalur 0,557; t=6,284; p=0,000). Model
penelitian mampu menjelaskan 77,8% variasi manfaat bersih (R?=0,778) dan 71,1%
variasi kepuasan pengguna (R2=0,711). Penelitian ini menyimpulkan bahwa
implementasi SIJAPATI tergolong sukses dengan rekomendasi utama peningkatan
kualitas sistem dan informasi. Saran bagi pengelola adalah memprioritaskan
stabilitas sistem dan akurasi informasi, sementara kualitas layanan tidak perlu
diprioritaskan karena tidak berpengaruh signifikan dalam konteks mandatory use.

Kata Kunci.: SIJAPATI, DeLone & McLean, kesuksesan sistem informasi, e-
government, PLS-SEM
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ABSTRACT

The Integrated Employee Performance Information System (SIJAPATI), which is
mandatory for civil servants in Kuningan Regency, faces technical challenges such
as storage errors, server downtime, slow response times, lengthy approval
processes, and inaccurate information, necessitating a comprehensive evaluation.
This study aims to evaluate the success rate of SIJAPATI implementation by
applying the DeLone & McLean (2003) Information System Success Model, which
includes six variables (system quality, information quality, service quality, usage,
user satisfaction, and net benefits) and nine causal relationship hypotheses. The
research method uses a quantitative approach with data collection techniques
employing a questionnaire through a survey of 119 civil servant respondents
(purposive sampling, Slovin’s formula with a 10% margin of error). Data analysis
in this study uses Partial Least Squares Structural Equation Modeling (PLS-SEM)
with the theory of DeLone & McLean (2003) as the theoretical foundation. The
software used is SmartPLS version 4. The results of the study indicate that seven of
the nine hypotheses are accepted, while two hypotheses related to service quality
are rejected. System quality and information quality have a significant positive
effect on usage and user satisfaction. This can be seen from the hypothesis tests:
system quality on usage (coefficient 0.357; t=4.101; p=0.000), system quality on
satisfaction (0.341; t=3.574; p=0.000), information quality on usage (0.328;
t=3.109; p=0.002), and information quality on satisfaction (0.359; t=3.616;
p=0.000). Service quality, however, did not have a significant effect on usage
(t=1.241; p=0.215) or satisfaction (t=0.598; p=0.550). User satisfaction had the
greatest influence on net benefits (path coefficient 0.557; t=6.284; p=0.000). The
research model explains 77.8% of the variation in net benefits (R?=0.778) and
71.1% of the variation in user satisfaction (R?=0.711). In conclusion, the
implementation of SIJAPATI is considered successful, with the primary
recommendation being to improve system and information quality. The
recommendation for managers is to prioritize system stability and information
accuracy, while service quality does not need to be prioritized as it does not have a
significant impact in the context of mandatory use.

Keywords: SIJAPATI, DelLone & McLean, information system success, e-
government, PLS-SEM
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