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MOTTO
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PENGARUH WORK-FAMILY CONFLICT TERHADAP KINERJA
KARYAWAN MELALUI KEPUASAN KERJA KARYAWAN
(Studi pada Karyawan PT. Primajasa Perdanaraya Utama Kuningan
Jawa Barat)

Hanny Nur Rezika (20200510395) Pembimbing I : Prof. Dr. H. Disman, M.S.
Pembimbing Il : Micki Watulandi, S.E., M.M.

ABSTRAK

Sumber daya manusia merupakan sumber daya pendukung bagi
perusahaan dalam mencapai tujuan. Pemenuhan tujuan tersebut harus didukung
dengan kinerja karyawan yang optimal. Pada perusahaan yang memiliki
mobilitas tinggi rawan terjadinya konflik peran keluarga dengan peran
pekerjaan. Pada penelitian ini akan menganalisis pengaruh work family conflict
terhadap kinerja karyawan melalui kepuasan kerja. Penelitian ini menggunakan
metode regresi berganda dengan data primer. Dilakukan uji validitas dan
reabilitas untuk melihat kapabilitas data, uji asumsi klasik untuk menentukan
model fit, dan uji statistik untuk menguji hipotesis.

Hasil analisis menunjukan bahwa : (1) Work family conflict berpengaruh
negatif dan signifikan terhadap kepuasan kerja, (2) Work family conflict
berpengaruh negatif dan signifikan terhadap kinerja karyawan. (3) Kinerja
karyawan berpengaruh positif dan signfikan terhadap kinerja karyawan, (4)
Kepuasan kerja dapat memediasi hubungan antara work family conflict dengan
Kinerja karyawan.

Kata Kunci : Kepuasan Kerja, Kinerja Karyawan, Work-Family Conflict



THE INFLUENCE OF WORK-FAMILY CONFLICT ON EMPLOYEE
PERFORMANCE THROUGH EMPLOYEE JOB SATISFACTION
(Study on Employees of PT. Primajasa Perdanaraya Utama Kuningan
West Java)

Hanny Nur Rezika (20200510395) Supervisor | : Prof. Dr. H. Disman, M.S.
Supervisor 11 : Micki Watulandi, S.E., M.M.

ABSTRACT

Human resources are supporting resources for companies in achieving their
goals. Fulfillment of these goals must be supported by optimal employee
performance. In companies that have high mobility, there is a risk of conflict
between family roles and work roles. This study will analyze the influence of work
family conflict on employee performance through job satisfaction. This study uses
a multiple regression method with primary data. Validity and reliability tests were
carried out to see data capabilities, classical assumption tests to determine model
fit, and statistical tests to test the hypothesis.

The results of the analysis show that: (1) Work family conflict has a
negative and significant effect on job satisfaction, (2) Work family conflict has a
negative and significant effect on employee performance. (3) Employee
performance has a positive and significant effect on employee performance, (4)
Job satisfaction can mediate the relationship between work family conflict and
employee performance.

Keywords: Employee Performance, Job Satisfaction, Work Family Conflict
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