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ABSTRAK

FITRI  ALIFIAH, 20210510352, 2025. “PENGARUH WORK LIFE
BALANCE DAN MOTIVASI KERJA TERHADAP KINERJA KARYAWAN
MELALUI KEPUASAN KERJA SEBAGAI VARIABEL
INTERVENING”(Survei Pada Perumda Air Minum Tirta Kamuning
Kabupaten Kuningan). Pembimbing I Prof. Dr. H. Eeng Ahman, MS.
Pembimbing II Wely Hadi Gunawan S.E.,M.M. Program Studi Manajemen,
Fakultas Ekonomi dan Bisnis, Universitas Kuningan.

Fenomena penelitian ini yaitu peningkatan keterlambatan absensi karyawan
dan tingginya laporan konsolidasi pelanggan menunjukan ketidakseimbangan
antara performa kerja dengan kondisi kerja. Penelitian ini bertujuan menambah
kajian empiris tentang sejauh mana work life balance, motivasi kerja terhadap
kinerja karyawan melalui kepuasan kerja. Dengan Sampel 190 responden. Data
dikumpulkan melalui kuesioner penyebaran melalui Google Form dengan
menggunakan analisis Structural Equation Modeling (SEM). Hasil Penelitian (1)
Work Life Balance berpengaruh positif dan signifikan terhadap kinerja karyawan.
(2) Motivasi kerja berpengaruh positif dan signifikan terhadap kinerja karyawan (3)
Work Life Balance berpengaruh positif dan signifikan terhadap kepuasan kerja. (4)
Motivasi kerja berpengaruh positif dan signifikan terhadap kepuasan kerja. (5)
Kepuasan kerja berpengaruh positif dan signifikan terhadap kinerja karyawan
(6)Work Life Balance memiliki pengaruh positif dan signifikan terhadap Kinerja
Karyawan melalui Kepuasan Kerja sebagai variabel intervening. (7) Motivasi Kerja
berpengaruh positif dan signifikan terhadap Kinerja Karyawan melalui Kepuasan
Kerja sebagai variabel intervening.

Kata Kunci: Work Life Balance, Motivasi Kerja, Kepuasan Kerja, Kinerja
Karyawan.



ABSTRACT

FITRI ALIFIAH, 20210510352, 2025. "THE EFFECT OF WORK LIFE
BALANCE AND  WORK MOTIVATION ON EMPLOYEE
PERFORMANCE THROUGH JOB SATISFACTION AS AN
INTERVENING VARIABLE" (survey on Perumda Tirta Kamuning Drinking
Water District, Kuningan Regency). Supervisor 1 Prof. Dr. H. Eeng Ahman,
MS. Supervisor II Wely Hadi Gunawan S.E., M.M. Management Study
Program, Faculty of Economics and Business, University of Kuningan.

The phenomenon of this research, namely the increase in employee
absenteeism delays and high customer consolidation reports, shows an imbalance
between work performance and working conditions. This research aims to add to
the empirical study of the extent to which Work Life Balance, work motivation to
employee performance through job satisfaction. With a sample of 190 respondents.
Data was collected through a dissemination questionnaire through Google Form by
using analysis Structural Equation Modeling (SEM). Research Results (1) Work
Life Balance has a positive and significant effect on employee performance. (2)
Work motivation has a positive and significant effect on employee performance (3)
Work Life Balance has a positive and significant effect on job satisfaction. (4) Work
motivation has a positive and significant effect on job satisfaction. (5) Job
satisfaction has a positive and significant effect on employee performance (6)Work
Life Balance has a positive and significant influence on Employee Performance
through Job Satisfaction as an intervening variable. (7) Work Motivation have a
positive and significant effect on Employee Performance through Job Satisfaction
as an intervening variable.

Keywords: Work Life Balance, Work Motivation, Job Satisfaction, Employee
Performance.
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