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ABSTRACT 

Students' Pronunciation Errors in Tourism Class: An Analysis of Segmental 

Features in Tour Guide Practices 

Sifa Nurhayati 

Universitas Kuningan, 20210410010@uniku.ac.id 

This research analyzes segmental pronunciation errors made by fifth-

semester students in the English for Tourism class of the English Education Study 

Program at Kuningan University. The research employed a qualitative method 

design with a case study. Data were collected through 10 video recordings, totaling 

50 minutes, of the students' performances during the practice of being a tour guide. 

The recorded data were subsequently analyzed with the Praat software as an 

acoustic measure of segmental pronunciation errors. The finding indicates that the 

students made various segmental pronunciation errors, particularly vowels 62%, 

diphthongs 22%, and consonants 16%. The most frequent errors were made in 

pronouncing vowel sounds, particularly /ɪ/. These errors in pronunciation are 

perhaps due to the interference of the students' mother tongues (Indonesian or 

Sundanese) and the limited exposure to native pronunciation models. In conclusion, 

the study recommends providing more focused pronunciation instruction, 

particularly on segmental features, in tourism-focused speaking classes. Segmental 

accuracy must be enhanced to make students more intelligible and confident in 

using English in workplace contexts.  

Keywords: English education, pronunciation errors, segmental features, tourism 

class, tour guide, 
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God for giving her strength and health so that the researcher could finish the paper 

because of Allah's blessings.  

This paper, entitled “Students' Pronunciation Errors in Tourism Class: 

An Analysis of  Segmental Features in Tour Guides Practices”, is written as a 

part of the requirements for completing the Bachelor's Degree in English Education 

Study Program, Faculty of Teachers Training and Education, Universitas 

Kuningan. This paper aims to identify and investigate the most common segmental 

pronunciation errors produced by students in a tourism class during practice 

sessions. and to identify and categorize the most common forms of segmental 

pronunciation errors that students make in English, particularly in the context of 

tourism communication.  

This paper hopefully can contribute to all readers and inspire other 

researchers who will undertake further research in a related field. The researcher 

realizes this paper is still far from being perfect. Therefore, critical comments and 

suggestions from those deeply concerned with this topic are welcome.  
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