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Abstrak 

Permasalahan penyaluran bantuan Rumah Tidak Layak Huni (RTLH) di Desa 

Babakanreuma saat ini masih bersifat subjektif karena usulan penerima bantuan 

hanya berdasarkan pengajuan dari warga. Hal ini berpotensi menimbulkan 

ketidaktepatan sasaran serta kecemburuan sosial di masyarakat. Penelitian ini 

bertujuan untuk mengimplementasikan Sistem Penunjang Keputusan (SPK) 

menggunakan metode GAP untuk menentukan rekomendasi penentuan kelayakan 

penerima bantuan secara objektif dan terukur. Metode GAP digunakan untuk 

menghitung kesenjangan antara kondisi aktual dan kondisi ideal. Dalam konteks 

pengambilan keputusan, metode ini membantu menentukan prioritas tindakan 

dengan mengevaluasi seberapa besar kesenjangan yang perlu diatasi. Kriteria 

yang digunakan dalam pengolahan data meliputi material atap, material dinding, 

material lantai, jumlah jiwa dalam rumah, serta penghasilan. Kondisi ideal dari 

setiap kriteria kemudian diolah untuk menghasilkan nilai total kelayakan. Hasil 

penelitian menunjukkan bahwa sistem yang dikembangkan mampu memberikan 

rekomendasi kelayakan penerima bantuan secara objektif dan transparan. Website 

yang dibangun sebagai hasil penelitian ini memberikan kontribusi nyata dalam 

membantu pemerintah desa mengelola data warga, melakukan perhitungan 

otomatis, dan menghasilkan rekomendasi penerima bantuan secara efisien.Dengan 

demikian, sistem ini dapat membantu pemerintah desa menyalurkan bantuan 

kepada masyarakat yang benar-benar membutuhkan, sehingga diharapkan 

meningkatkan efisiensi dan keadilan dalam pelaksanaan program bantuan Rumah 

Tidak Layak Huni. 

Kata Kunci : Rumah Tidak Layak Huni, Sistem Penunjang Keputusan, Metode 

GAP. 

 

 



 

ii 
 

The Implementation of Decision Support System For Recipients of 

Uninhabitable House Aids Using GAP Method in Desa Babakanreuma 

 

Mia Maulianingsih, Erlan Darmawan, Ragel Trisudarmo 

Information Study Program, Faculty of Computer Sciences, Universitas Kuningan 

Jl. Pramuka No.67, Purwawinangun, Kec. Kuningan, Kabupaten Kuningan, Jawa 

Barat 45512 

20210910044@uniku.ac.id, erlan.darmawan@uniku.ac.id, 

ragel.trisudarmo@uniku.ac.id  

 

Abstract 

The issue of distributing assistance for Uninhabitable Houses (RTLH) in 

Babakanreuma Village is currently still subjective, as proposed aid recipients are 

solely based on submissions from residents. This approach has the potential to 

cause mistargeting of aid and social jealousy within the community. This research 

aims to implement a Decision Support System (DSS) using the GAP method to 

provide objective and measurable recommendations for determining the eligibility 

of aid recipients. The GAP method is used to calculate the disparity between 

actual conditions and ideal conditions. In decision-making contexts, this method 

helps prioritize actions by evaluating the extent of the gap that needs to be 

addressed. The criteria used in data processing include roof material, wall 

material, floor material, number of occupants in the house, and income. The ideal 

conditions for each criterion are processed to generate a total eligibility score. 

The results of the study indicate that the developed system is capable of providing 

objective and transparent recommendations for aid eligibility. The website built 

as a result of this research makes a tangible contribution by assisting the village 

government in managing citizen data, performing automated calculations, and 

generating aid recipient recommendations efficiently. Thus, the system can help 

the village government distribute assistance to those who truly need it, thereby 

improving the efficiency and fairness of the Uninhabitable House assistance 

program implementation. 

 

Keywords : Uninhabitable Houses, Decision Support System, GAP Method. 
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